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H mrapouoia oTic 01eOveic ayopEC odnyei TIC ETTIXEIPNOEIC O€

oTadIaKN aUZNon TWV TTWANCEWYV TOUG, ATTOTEAWVTAC OIECOD0 ATTO

Mia KOpEOMEVN EYXWPIA ayopd, n oTroia: = P
au€dvel Ta KaBapda kEPdN Toug, B AADT
EVIOXUEI TNV €UEAICIa TNC ETTIXEIPNMATIKAG dpaOTNPEIOTATAC,
ENQXIOTOTTIOIEI TNV AVAANWN ETTIXEIPNMATIKOU KIVOUVOU
MEIWVEI ONUAVTIKA TO TTAPAYWYIKO Kal AEITOUPYIKO KOOTOC.

H Sicicbuon oTig DIEBVEIC ayopEC Kal N EVIOYUOT) THE £SWOTPEPEINS ATTOTEAOUV OTOXOUC
KABe €mmxeipnonG TTOU €ival aTToQACIOPEVN va ETTIBIWOEI O Eva AKPWE AVTAYWVIOTIKO
OIKOVOMIKO TTEPIBAAAOV.
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Noyorl avarmrruéncg eaywyiknc opaocrnpiotntTac
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Ortav oTnVv eyxwpla ayopd Eva TTpoldv BewpeiTal wWpPIUo, N
ETTIXEIPNON MTTOPEI va BPEI VEEC AYOPEC OTO ECWTEPIKO, OTTOU Ol
TTWANOEIC TOU deV £XOouV POACEl OTO idIO ETTITTEDO AVATITUCNG.

H @don Tou KUkAou {wNG Tou
TTPOIOVTOG 0Tn 01EBV ayopd

MTtropei va BpiokeTal og XapnAoTepa eTTiTTeda Ao OTI O £YXWPIOC
AVTAYWVIOUOC.

Ot1av n eowTepik) ayopd yvwpilel TITWTIKEC TAOEIC, O ETTIXEIPNOEIC
MTTOPEI va OTPAPOUV OTIC AYOPEC ECWTEPIKOU YIA VA AVTIOTABUIoOUV TO
ENAEINQ.

To duvauiko . . . . s ,
4 TR0 H ikavotnTa KatavaAwong i atmmoppopnong Tou TTPoiovTog cupBadilel ue

QyOPACTIKAC SUVANNG TNV OIKOVONIKN 6UVGTOTT’|TG YIA TNV ATTOKTNGON TOU TTPOIOVTOQ

4 To oTPaTNYIKG 2TOXOC TNG E€TTIXEipNONG €ival n €icodo¢ o€ pia ayopd TTou Bewpei OTI EXE
TTAEOVEKTNUO OTPATNYIKO TTAEOVEKTNUA, EVAVTI TWV AVTAYWVIOTWY TNG
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O1 duo KaTnyopieg HEBOdWV AOKNONG ECAYWYIKWY dPACTNPIOTATWY Eival ol £EAC:

\ 0] EMMEOEC ECAYWYEC.
0] AMECEG ECAYWYEC.

H mTapaywydg emixeipnon ammo@acicel n idia troia uéBodo Ba akoAouBrioel, €xovrag
UTTOWN TOUG OTOXOUG TTOU BEAEI va TTETUXEI AAAG KAl TOUG TTOPOUG TTOU DIQBETEL.




EEEEEEEE
HHHHHHHH

© T UNIVERSITY
OF MACEDONIA

v

INDIRECT
EXPORT )

% y

Eppsoes eéaywyég (1)

Otav o1 emixeIpnoeig dpaoTnpIoTToIoUVTIal OTNV ¢Evn ayopd MEOW

QVESAPTNTWY KAl EVOIAUETWY QOPEWV TNG ayopdc.

H emxeipnon mmapayel 1a mTpoiovta, aAAd dev QOXOAEITAl, OUTE EAEYXEI
TN d1adIKaCia £CAYWYNS TWV TTPOIOVTWY TNG OTIG LEVEC AYOPEG.

O1 eCaywyikeEG OI1adIKATIEC £AfyyovTal KAl OIEKTTEPAIWVOVTUl ATTO
Karmrolo  aAAn  emiyEipnon n oToia  €ival  eykateoTnuEvn nR/Kai
OPaCTNPIOTIOIEITAlI 0TV~ €yXWPId ayopd  Kal  AEITOUPYEI WG
OlaNECOAAPBNTAG TOU €CAYWYIKOU EUTIOPIOU METACU TNG Trapaywyou
ETTIXEIPNONG Kal TOU aAAODATTOU ayopaaoTh.
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O1 EPPECEG EGAYWYEG UAOTTOIOUVTOI HE TOUG EENG TECOEPIG TPOTTOUG:

Eyxwpiol [1pakTopec
ApaoTnpiotroiouvral
oTn XWpPa TNG
ETTIXEIPNONG-
TTapaywyou.
AVTITIPOOWTTEUOUV
aAAODQTTEC
ETTIXEIPNOEIC
QyOpPAOTEG, TTOU
evolaPEpoOVTal Va
ayopAoouV TTPOIOVTa
ME OUYKEKPIMEVEC
TTPOdIaYPAPEC OTN
XapnAGTEPN duvarTh
TIUA.

Eyxwpiol Eurmropecg
ApaoTnplotroiouvTal 0TN
XWpa TTapaywyng, SHwG
AEITOUPYOUV WG TOTTIKOI
XovOopEuTTopol. Ayopadlouyv ol
idlol T TTPOIOVTA TNG
TTAPAYWYOU-ETTIXEIPNONG TNV
OTTOia TTANPWVOUV UE TOV
id10 TPOTTO TTOU TTANPWVETAI
ATTO TOUG UTTOAOITTOUG
TOTTIKOUG TTEAATEG.
AvalapBdavouv OAeg TIg
AEITOUPYIEG NAPKETIVYK OTIC
QyOPEG TTOU OKOTTEUOUV VA
eCAyouv.

Eraipisc
Alayeipionc

Eéaywywv
AvaAaupavouyv TIg
TTEPIOOOTEPEG
ECAYWYIKEG Ol1adIKATIEC
TNG ETTIXEIPNONG.
N\eIToupyouv
OUCIaoTIKA oav va
gival To TUAMO
ECAYWYWV PIAG
MIKpouEoaiag
ETTIXEIPNONG.

Eraipia AigBvouc

Eurropiou
EmididovTal o€ caywyEg
KAl EI0AYWYEG TTPOIOVTWV
TToU ayopadlouv atro
TTApAywyous AAAwV
Xwpwyv. H diagopad ue TIg
ETQIPiEG dlaxEipIONG
eCaywywyv givail 11 dgv
AEITOUPYOUV JOVO WG
AVTITIPOCWTTOI TWV
EYXWPIWV TTAPAYWYWV,
aAAG KaI WG ETTIXEIPNOEIG
TTOU QIEPEUVOUV TIG
AVAYKEG TWV AyOopACTWV.




“X “_ﬁ-ﬁ
A UNIVERSITY
OF MACEDONIA

Apeoec eCaywyéc: ol atreubeiac TTwWANCEIC O€ Jdia ¢Evn €TTIXEIPNON
N o€ €vav TEANIKO KATAVOAWTH TIOU PPioKeTal O€ HIa cCEv ayopd
(Albaum et al., 1998).

2UVETTAYOVTOI YIO TNV ETTIXEIiPNON:

opyavwon Tou TuAuatog Ecaywywy,

avaAnyn EpPEUVWYV ayopdAc,

Ol1auOPPWanN OAOKANPWHEVNG OTPATNYIKAG MAPKETIVYK,
TTPOCEYYION TTEAQTWY,

dlaTTpayuaTeEUOn,

VvV V V V V V

EKOOON TWV ATTAPAITNTWY TTICTOTTOINTIKWY KAl (POPTWTIKWY
EYYPAQPWV
METAPOPA TWV TTPOIOVTWY OTO ECWTEPIKO.

A\
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O1 AuECEG ECAYWYEG UAOTTOIOUVTOI IE TOUG £ENG TECOEPIG TPOTTOUG:

Me 1o TuRua

eéaywywv
Me TTEPIOPIOUEVES
ApMOdIOTNTEG N
QAUTOVOLO,
avaAaupavovTtag OAeg
TIG AEITOUPYIEG TTOU
oxeTiovral Je TNV
ECAYWYIKN
dpaaoTnPEIOTNTA TNG
ETTIXEIPNONG.

Me avrimpoowrmoug orTn

Xwpda s§aywync
Me €vav TOTTIKO EUTTOPIKO
TTPAKTOPA N EKTTPOCWTTO,
ueocalovra PETACU TNG
ECAYWYIKNG ETTIXEIPNONG KOl TWV
TTEAQTWV TNG.
Me €vav TOTTIKO EUTTOPO N
dlavopED TTOU EXEI TNV
QATTOKAEIOTIKI) QVTITTPOCWTTEUON
TWV TTPOIOVTWV TNG £CAYWYIKAG
ETTIXEIPNONG YIA MIA XWwEa, TTOU
ayopddel TTpoiovTa ATTd TNV
ECAYWYIKN ETTIXEIPNON KAl TA
METATTWAEI OTOUG TTEAATEC TNG.

Me urrokaraornua

arn xwpa

saywyngc
ATTOTEAEI TN QUOIKN
TTPOEKTACN TNG
ETTIXEIPNONG, APOU aUTAH
edpalwaoel Tn B€on Twv
TTPOIOVTWY TNG OTNV
cévn ayopd, eVw
EYKEITAI OTN
OIEKTTEPAIWON
EPYOQCIWV QVTIOTOIXWV

ME QUTWYV TNG MNTPIKNG.

Ouyarpikn Eurropikn

Eraipia orn xwpa

géaywyrng
AuTtovopun Kai TTANpwG
OopYyavwPEVN TOTTIKNA
ETQIPIA, N OTTOIA TTAPEXEI
EMTTOPIKEG UTTNPETIEG KAl
gival aAA0dQTING
I010KTNOIAG (avAKElI OTN
UNTPIKNA EGaYWYIKNA
ETTIXEIPNON TTOU TNV
IOPUEI KAl TTOU KATEXEI TO
100% TOU PETOXIKOU TNG
KEQAAQiou).
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()¢ KivnTpa Oi1eBvotroinong, opilovral Ol ECWTEPIKEG KOl ESWTEPIKEG OUVAMEIC TTOU
eTTNPEALOUV TNV ATTOPAON MIAG ETTIXEIPNONG VA SEKIVNOEL, VA OVOTITUSEI () va O10TNPNOEl
TIC D1EBVEIC TNC OPACTNPIOTNTEC

O1 dUO KATNYOPIEC KIVITPWV VIO ECAYWYEC €ival Ol £CNG:

o Evdoyevn KivnTpa.
o ESwyevn KivnTpa.
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@ AuZnon KeEPOWV Kal TTWANCEWV @

@ MpooTacia yXWPIWY ayopwvV @ AVTayWVIOTIKA TTAEOVEKTAMATA OTO NAPKETIVYK

Meiwaon K6OoTOUuG TTapaywyns HEOW PBNVOTEPWYV
TTPWTWYV UAWV Kal avOpWTTIVWV TTOpWV

ETTiTEUEN OIKOVOIWV KAIJOKOC @ [1OI0TIKI KAl TEXVOAOYIKI QVWTEPOTNTA TWV
Kal epPEAEIag TTPOIOVTWY

Ala@opoTroinan ETTIXEIPNMATIKWY
KIVOUVWYV PE YEWYPAPIKN

@ YT1rapgn oTeAeXwyv Pe dIEBV EUTTEIPIA KA YVWOEIG

ETTEKTOON
@ EKUETAAAEUON TTPWTWYV UAWV

BouAnon tng dioiknong yia di1ebvr) avattu¢n Kai
ETTIXEIPNMUATIKI QKN
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ExOpIKO Beouikd TTAQiICIO KAl Un EAKUCTIKNA
MOKPOOIKOVOMIKNA TTOAITIKH aTTO TNV yXWpPIa KUBEpvnon

AUTOKANTEC TTapayYEAIEC ATTO
TTEAATEC TOU ECWTEPIKOU

KOpETUOC TNC TOTTIKAC AyOPdC @ [NpboPaon o€ eCeIBIKEUPEVO AVEPWTTIVO OUVAUIKO

‘EVIOVO QVTayWVIGTIKO @ OIKOVOMIKG KivnTpa aTTo CEVEGC KUPBEPVAOEIC
TTEPIBAAAOV OTNV EyXWPEIAQ ayopd

TTPOOBACN O€ VEEC AYOPEC XWPEC

AuvatoTnTa £TTEKTACNC TTWANOEWV EuvoIkEC OUVOANQYUATIKES ICOTIUIEG

ETTOXIAKWY TTPOIOVTWYV

2TPATNYIKN BE€0N ¢EvNG XwpPag Kal @ [TOAITIKI} KOl OIKOVOMIKI) OTAOEPOTNTA OE EAKUCTIKES
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Ta oNUAVTIKOTEPO EMTTOOIO TWYV ETTIXEIPNOEWY OXETIKA ME TIG ECAYWYEG EIVAI:

fosa H Suokoia eUPEONG TTEAQTWYV KAl 0O UWPNAOG avTaYyWVIOHOGC.

CUSIOMD S H EANEIPN OTEAEXWV HPE KATAAANAEG YVWOEIG, IKAVOTNTEC KAl EPTTEIPIO OTIC
‘ ECAYWYEC.
S H EANEIPN OTEAEXWYV TTOU VA YVWEICOUV TN YAWOOA TWV XWPWV-OTOXWV.

Lo O OUOKOAIEG OTNV ETTIKOIVWVIA JE AAAODATTOUG TTEAATEG.

s H Suokoia eUPEONG ACIOTTIOTWY AVTITIPOCWTIWY /KAl OIAVONEWY OTIG
d1eBveic ayopEg, KABWC Kal UTTOKIvNONG TOUG Yia €vePyN TTpowbnon Twv
TTPOIOVTWYV TNG ETTIXEIPNONG.

S H EAAEIPN EYKUPNG KAl £YKAIPNG TTANPOPOPNONG YIA TIGC CEVEC AYOPEC.
Loxd O QUOXEPEIEG OTOV EAEYXO TWV dPACTNPIOTATWY TNG OTIC AANODATTEC AYOPEC.
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Ta oNUAVTIKOTEPO EMTTOOIO TWYV ETTIXEIPNOEWY OXETIKA ME TIG ECAYWYEG EIVAI:

E'E)\)\eltpr] YVWOEWV OXETIKA ME YPOAPEIOKPATIKEC OIAdIKACIEC OTIC XWPEG
TTPOOPICHOU.

¥ [TpoBARUATA OXETIKA ME TNV £CATPAANION XpNUATOdOTNONG.

¥ [TpoBAfuaTa OXETIKA PE DAOUOAOYIKOUC Kal N OQOUOAOYIKOUG TTEPIOPIOUOUG
< KGBe xwpac.

¥ [TpoBAAHATA OXETIKA HUE TNV ECATPAANION KATAAANAWY PETAPOPIKWY HETWV.

¥ ‘EAAEIPN IKOVOTTOINTIKNG BoNBelag Kal TEXVIKAG UTTOOTAPIENG OTTO apHOdIoug
OPYQAVIOUOUG TNG MNTPIKAG XWPAG.

s ETTiTTAéOV KOOTOG TTPOCAPUOYNG TTPOIOVTOC OTIC TTPOTIUNOCEIC TWV  TTEAATWYV
Kal OTIC ATTAITAOEIC TNG VOUOBETIiag TNS XWwPag eCaywyngc.
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Ta TTAEOVEKTHHO TWYV EEAYWYWYV CUVOWICOVTAIl WG £ENG:

Fosd ATIOTEAOUV  €vaV YPNYOPO Kal OIKOVOUIKA OTTO00TIKO TPOTIO
£I0000U O€ VEEC AYOPEC.

o O ETTIXEIPNMATIKOI  KivOUvVOl TTOU avaAauBAavel n  €¢aywyikn
ETTIXEIPNON €ival OXETIKA MIKPOI KABWC XPNOIUOTIOIET  TIC
UTTAPXOUCEC TTAPAYWYIKEC EYKATAOTACEIG.

o O ECAYWYIKEC OpaOcTNPIOTNTEG Oivouv OTnNV ETTIXEIPNON TNV
EUKAIPIO VO KATAVONCEl TIC ATTAITIOEIG KAl TIG IDIATEPOTNTEG TWV
AAAOCOATTWYV AYOPWV.

\\

S Eival IO €UKalpia yia TNV E€mXEipnon va OIEPEUVNCEI TNV
atrod0oXn, TIC dUVATOTNTEG KOBWG Kal TNV aAvTAywVIOTIKOTATA TWV
TTPOIOVTWY TNG OTNV v ayopa.
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Ta JEIOVEKTAMOTA TWV ECOYWYIKWV ETTIXEIPNOCEWYV:

Lo TO EMTTPOCOETO KOOTOG YIa TTPowONoN Kal dlakivnon Twv EAYOUEVWV
TTPOIOVTWV.

Lo O AMECOI KAl EJPETOI PPAYMOI TTOU BETOUV TTOAAEC €BVIKEC KUBEPVAOEIG
OTIC EI0aYWYEC MEOW OACUWYV, TTOOOOTWOEWY, OCUVAAAQYUATIKWYV
TTEPIOPIOUWY K.d..

¥ ‘EANEIYn Gueong €TTagng ME TIC AYOopPEC OTTOU £CAyovTal Ta TTPOIOVTA,
I01AITEPA OTAV TTEPITITWON TWV EPUECWYV ECAYWYWV.

R Opliouéva TTPoIovTa aTTaITOUV UTTOOTAPIEN ATTO TOV TTWANTI KAl META TNV
oAokAnpwon TnS TTwAnong (after sales service), KAt TTOU TTAPOUCIALEI
OUOKOAIEC OTaV UTTAPXEI ATTOOTACN METACU ETTIXEIPNONS KOl XWPAG
TTPOOPIOHUOU ECAYWYWV.

fosd O ETMIXEIPNOCEIC TTOU TIWAOUV ETTWVUPA TIPOIOVTA, QAVTIMETWTTICOUV
OUOKOAIEC OTTWG 0 EAEYXOG TNG VOMINNG N NN XPNOIMOTTIOINCN G TOUG.




