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YO, i ‘Evvoia Tou MépKiTIVYK (1)

~ 7V UNIVERSITY
OF MACEDONIA

MapkeTivykK: TIEPINQUPBAVEI OAEC TIC EVEPYEIEC TTOU
arraiTouvral  yia va @Bdcouv Ta TTPOIGVIA N Ol
UTTNPECIEC aATTO TOV TIOPAYWYO OTOV KATAVAAWTH.
2UvOEel, ONAadN, TNV TTapaywyrn ME TNV KATavAAwon,
KaTeUBUVEl TN pon TWV ayabwyv Kal TwWV UTTNPEECIWYV Kal
eTTNEEACEl TN AWN ATTOPACEWV.

H Oiadikaoia Tou oOXedIAOMOU Kal TNG EKTEAEONG TNG OUAANWYNG, TIMOAOGynong,
TPooANG kal dlavouns I1I0ewv, ayabwyv Kal UTINPECIWY, WOTE va Onuioupyndouv
OUVOAAQYEC TTOU IKAVOTTOIOUV OKOTTOUG QTOMWV KAl opyaviouwv (American Marketing

Association).




S ‘Evvoia rou Mapkerivyk (2)

UNIVERSITY
OF MACEDONIA

‘Evvoia tou papkeTivyk: H @IAooco@ia TnG €TTixEipnong, n otroia B€Tel Tnv apxry OTI N
IKOVOTTOINON TWV OVAYKWV TOU TIEAATN QATTOTEAEI TNV OIKOVOMIKA KOl KOIVWVIKN
aITioAdynon NG UTTapcng tnG. Katd ouveTTela OAEC o1 OpaaTNPIOTNTEC TNG TTPETTEI va Eival
QQPOCIWHEVEG OTOV KOBOPIONO TWV AVAYKWY TWwV TTEAATWV KAl aTNV ETTIKEPON yia TNV
ETTIXEIPNON IKAVOTTOINON QUTWYV TWV AVAYKWV.

Bagiletal o€ duo BepeNIOEIC ApXEG:

o [MpwTOoVv, OAOG O TTPOYPANMATIONOG, Ol TTOAITIKEG KOI Ol AEITOUPYIEG UIAG ETTIXEIPNONG
TTPETTEI VA €ival TTPOCAVATOAICHEVEG TTPOG TOV TTEAATH.

o AeUTEPOV, OTOXOG TNG ETTIXEIPNONG TIPETTEI VA E€ival N ETTITEUEN ETTIKEPOWV W

TTWANCEWV.




lNepiexousvo rou Mapkerivyk (1)

UNIVERSITY

OF MACEDONIA

To MdapkeTivyk OI1aBETel Eva oUvoAo uéawyv, UEBOOWYV, OIadIKQATIWV Kal EpYAAEIwV, OTTWC:

‘Epguva ayopdg kal avaAuon TnG OAyOPOOTIKN |G CUMTTEPIPOPAS TOU
KOTOVOAWTA.

Tungatotroinon TNG ayopdag, €AoYy TNG ayopd¢ oOTnv oTtroia Ba
armreubuvBei n  emxeipnon Kal TG OTPATNYIKAG  dlapopoTroinong
(TOTTOBETNONG) TOU TTPOIOVTOC OE OXECN ME TOV AVTAYWVIOUO.

Alaxegipion YKAMOG TTPOIOVIWV KAl  TWV  XAPOAKTNPIOTIKWY  TNG
(XapPTOPUAAKIO TTPOIOVTWV).

@ TipoAoyIaKA TTOAITIKE) TWV TTPOIOVTWV.
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lepiexousvo rou Mapkerivyk (2)

UNIVERSITY
OF MACEDONIA

To MdapkeTivyk OI1aBETel Eva oUvoAo uéawyv, UEBOOWYV, OIadIKQATIWV Kal EpYAAEIwV, OTTWC:

EmiAoyl kal Olaxeipion Twv MECAOVTWY UPEOCW TwV OToiwv Ba
TTOUANBOUV Ta TTPOIOVTA OTOV TEAIKO KATAVOAWTH.

Méoa eTIKOIVWVIAG KOl TTPOWONONG TWV TTPOIOVTWV.
Alaxeipion TwWV OXECEWV ME TOUG TTEAATEG.

Op6r] opyAvwon KAl CUVTOVICHOG OAWV TwV
MO TTAVW EVEPYEIWV KAl TwV dATTAVWY TOUG.




VRN, :ciicvic M&l,YMCl MdeﬁTIVYK (1)

UNIVERSITY
OF MACEDONIA

O1 ammopAceIc TTOU apopouv oTa TTPoidvTta, oTa dikTua dIaVOURG,
otnv TPOROAR} Kkal oTnv TIMOAOGynon, ovoudalovrali «Meiypa
MApPKETIVYKY.

To MeEiyMa TOU PAPKETIVYK €XEI XOPAKTNPEIOTEI atro Toug Kotler kai
Armstrong (1989) wc:

«EVO OET ATTO EAEYXOMEVEG TTAPAMNETPOUG TOU MAPKETIVYK UE TA
OTToia Mia €TTIXEIPNON MTTOPEI va TTAPAYEl TNV ATTAVINON TNG OTIC
QVAYKEC Miag €TAQIPIAC TTOU OTOXOTIOIEI».

7'P's
MARKETING

MIX PHYSICAL
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1 Mpoiov

Meiyua Mapkerivyk (2)

Eivai 10 idl0 TO QVTIKEIYEVO 1} UTINPECIA, TO OTI0IO
TTPOoOoPIZETAl VIO VA IKAVOTIOINOEl MIO OUYKEKPIYEVN OMGdA
TTEAQTWY — TUNMa TS ayopdac.

Eivai To xpnuaTikd 11006 TToU JIABETEl O KATAVAAWTHS yia va

Eival o to110¢ TTOU dI1aTiBeTal €va TTPoIidv, dNAAdN TO KATAOTNUA, N
YEITOVIA, N TTOAN, N TrePIPEPEI, K.ATT. Me Tnv €vvola TTepIoXl) O&v
EVVOEITAl HOVO O YEWYPAPIKOG TOTTOG, AAAQ Kal OAa Ta KavaAia n
OikTua dlavoung, ol Pecaldovteg, TA MECA METAPOPAG TTOU
XpnoigotrolouvTal  yia va @Bdocelr €va  TTPOIOV  OTOoV  TEAIKO
KATAVAAWTA.




Meiyua Mapkerivyk (3)
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H tpowBnon &vog TIpoiovTog €ival n OAn TTpooTrdbeia
4 Mpowbnon ETTIKOIVWVIOC TNG ETTIXEIPNONG ME TOUC KATAVAAWTEC TNG
ayopA¢ — oTOXO0U.

OAa 1a oToixeia Tou QUOIKOU TTEPIBAAAOVTOC OTO OTIOIO MTTOPEI
Eva TTPOIOV 1) Mia UTTNPECia va UTTAPCEL.

O1 avBpwTtrol TTou €PTTAEKOVTAI OTIC OIAdIKOCIEC OKOMA Kal QuTOoi
TTou Bpiokovtal oTo TTapacknivio diadpauartilouv onUavTikKe POAo
Kal duvavTal va ETTNPEACOUV apVNTIKA ) BETIKA TOV KATAVAAWTH.

7  Aiadikaoisg OAec o1 d1adikaaoieg TTou DIETTOUV TN AEITOUpYia EVOC opyavioUoU.



2Tparnyikn Mapkerivyk

UNIVERSITY

OF MACEDONIA

STPOTNYIKA MOPKETIVYK: N €TTIAOYN €KEIVWV Twv OPACTNPIOTATWY MAPKETIVYK Ol OTIOIEC
BonBouv TNV ETTIXEIPNON VA OPIOEl TOUC KATAVOAWTEC TTOU Ba TTpooeyyioel, Kal ouuBAaAAouv
OTNV IKAVOTTOINON TWV KATAVAOAWTWY QUTWV.

O oT1paTNYIKOC OXEDIOONOG TOU HAPKETIVYK QTTOTEAEITAI ATTO

R Tn oTparnyikrn avaiuon. N

R Tn oTpATNYIKN ETTIAOYH.
R Tn oTpartnyikry uAotroinon.
R Tnv TTapakoAouOnon Kal Tov EAeyXO.




RES. v ZX£6lO MapKf:TIVYK

"1 UNIVERSITY
OF MACEDONIA

To Zx£010 MAPKETIVYK CUUBAAAEL:

1) oTnv odaAn Eviagn VEWV OTEAEXWY,

2) OTnv acioAdynon Twv TIETTPAYMEVWY TNG
ETTIXEIPNONG

3) oTnVv TTapoxn d1ayVWOTIKWY TTANPOPOPIWY YIa
TNV KAAUTEPN KOTAVONON TWV UNXAVIOUWY TNG
OUYKEKPIMEVNG ayopdg, TNV avaTITU¢n TWwV
KATAAANAWYV OTPATNYIKWYV YIa TNV EKTTANPWON
TWV OTOXWV TOU JAPKETIVYK.

To 2x€010 MdapkeTivyk (Marketing Plan) diadpauarilel 1Idiaitepa onuavtiko pOAo yia
TNV €TMIAOYI TNG KATAAANANG OTPATNYIKAS MAPKETIVYK, N OTTOIQ CUUPBAAAEI TNV ETTITUXIO

MIOG ETTIXEIPNONG.




Aoun rou 2xediou Mapkerivyk (1)

UNIVERSITY
OF MACEDONIA

@Zuvonm(r] TTapouciaon: 2Uviouyn €mMOKOTINON TOU TIPOTEIVOUEVOU
EYXEIPNUATOC.

@ Mivakag repiexopévwy: MpooavatoAioudC TOU avVayvVwoTn va dIaBAocEl Ta
OnUEia TTOU TOV EVOIAPEPOUV TTEPICCOTEPO.

@ Eicaywyn: ETTeEiynon Twv oToXwV Tou oXED0iOU NAPKETIVYK.

OTOIXEIWV VIO TV ayopd, TO TTPOIOV, TOV AVTAYyWwVIOUO, TN OIaVOuN KAl TO
HaKPOTTEPIBAAAOV.

@ Ypiotapevn Karaotaon MApkeTivyk: AvaAuon Twv TTANPOQOPIOKWY

AvAaAuon sukaipiwv Kal atreiAwv: EVTOTTIONOC TwV CNUAVTIKOTEPWY
EUKAIPIWV/ATTEIAWY, TWV TTAEOVEKTNMATWV/AdUVANIWY Kal TwWV {NTNUATWYV
TTOU QVTIMETWTTICEI TO TTPOIoV (SWOT).



Aoun rou 2xediou Mapkerivyk (2)
UNIVERSITY
OF MACEDONIA

AvTiKeIgeVIKOI oTOXOI: KaBopIoPOC TWwV OIKOVOMUIKWY OTOXWV KOl TwV
OTOXWV MAPKETIVYK UTTO HOP®P OYKOU TTWANOEWYV, UEPIOIOU ayopAac Kal
KEPOWV.

21patnyiknl MapkeTivyk: Eupeia Trpocéyyion MdapkeTivyk 10U B0
XPNOIUOTTOINGEI YIa TNV ETTITEUEN TWV AVTIKEIMEVIKWY OTOXWYV TOU OXEDiouU.

Mpéypappa dpdaong: AvaAuon Twv Opdcewv MAPKETIVYK TTOU £XOUV
OXEOIOOTEI YIO TNV ETTITEUEN TWV AVTIKEIMEVIKWY OTOXWYV TNE ETTIXEIPNONC.

EKTipnon {NMIWV-KEPOWV: [Mp6BAewn TWV AVONEVOUEVWV
ATTOTEAEOUATWY TOU OXEDIOU.

"EAgyyxo1. KaBoplouog Twv dEIKTWY TTapakoAoudbnaong Tou oxediou.




e H cuumrepipopa Twv karavaAwtwy (1)

UNIVERSITY
OF MACEDONIA

H ocupTtrepipopd TWV KATAVOAWTWYV
apopd ot OAEG EKEIVEG TIG
OTTOQPACEISC KOOI  TIS  OXETIKEG
EVEPYEIEG TWV  ATOMWY  TToU
odnyouv oTnVv ayopd Kal Tn XpRon
O10@SpwWYV TTPOIOVTWY 1| UTTNPECIWYV
N oTnVv amwéppiyn Toug.

To MApPKETIVYK €0TIALEI OTNV IKAVOTTOINOT TWV
AVAYKWYV TOU OyOPaOTH, WOTE VA TTPOKUYEI KEPDOG
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HHHHHHHH H cuutrepigpopad twv karavaAwrwy (2)

UNIVERSITY
OF MACEDONIA

[a va heAETNOEI N avBpwTTIVN CUPTTEPIPOPA Eival ATTAPAITATO VA dIATTIOTWOOUV:

01
O1 ayopaoTIKEG AVAYKEG 02
KOl ETTIOUMIES TWV ATOPWYV O XWPOGS Kal 0 XPOVOC
KATOTTIV OUAAOYNG OTOIXEIWV ayopac S1apopwv

MEOW oulnNTACEWV UE

! TMPOIOVTWY, N TTOCOTATA
KATAVOAWTEC.

TTOU AYOPAOTNKE KAl N TIUN
TTWANONG TOUG.

To MapkeTivyk pe Baon TIC TTANpo@opiec TTou Ba OUAAECE!
duvartal va CUPBAAAEI OTOV TTPOYPOAMMATIONO TOU OYKOU TNG
TTOPAYWYNAS KAl TNG TTPOCPOPAC TWV OIKOVOMUIKWY ayadwv N
UTTNPECIWY TTPOC TOUC AYOPAOTEG.

03
To amroTéAeC A TNG

ayopdg Kal n
IKOVOTTOinon Twv
KOTAOVOAWTWY ATTO QUTAV
TNV ayopd TTouU €ixav.
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ATToTEAEITAI OTTO TPIO BACIKA NEPN:

1. Aiadikaoia Anyng
ATTOPATEWV
[MepiAapBavel TNV
avayvwpion Tng avaykng
ATTO TOV KATAVAAWTH yia £va
TTPOIGV, TNV avadntnon Kai
oUAAoyn TTANpo@oOPIWY, TNV
agloAOyNon TwV EVOAAAKTIKWY

AUCEWV Kal TNV TEAIKN €TTIAOYN.

7. 2UMTTEPIPOPA META THV
amroeaon
Ortav 0 KatTavaAwTig
ATTOPOCicEl yia TO TToIx
MAPKQ €ival TTIo KOVTA OTIG
QVAYKEG TOU TN OUYKEKPIMEVN
OTIYUN, TTPOXWPAEI OTNV
ayopd. Metd Tnv ayopd Kal
XpPrjon Tou TTPOIOGVTOG O
KAaTavaAwTh¢ agloAoyei Tnv
£TMIAOYI TOU.

2. Eéwrepikéc emdpaoceIc
Epedicpara amrd 1o HAPKETIVYK: To
TTPOIOV TTOU TTPOCPEPEI N ETTIXEIPNON, N
TIUN, N OTPATNYIKA dIAVOUNG, Ta ONUEia
TTWANONG KAl N OTPATNYIKN TTPowBNnoNg
TOU TTPOIOVTOG OTNV AyOPA-aTOXO.
Koivwviko trepifdAAov: Ol
QVETTIONUEG TINYEG TTANPOPOPNONG, N
ETTIPPOI TNG OIKOYEVEIOG KAl TWV PiAWV,
AAAEC UN EPTTOPIKEG TTNYEG, N KOUATOUPA
TNG KOIVWVIAG KAl TwWV OPAdWwY OTIG
OTTOIEC AVAKEI TO ATOMO.
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HHHHHHHH Tunuarorroinon tn¢ ayopdac
UNIVERSITY
OF MACEDONIA

Kara tn diadikagia tnG TMNMATOTIOiNONG, Mia MEYAAN €TEPOYEVI) ayopd OlaipeiTal O€
MIKPOTEPA THAMATA (] UTTOAYOPEC) TTOU TTAPOUCIAlOUV TTIO OHOIOYEVH XAPAKTNPIOTIKA.

[ Me 1n diaipeon autr] BpioKel KAVEIC TTOAAG TUAUOTA
atro Ta oTToia JIAAEYEI EKEIVA TTOU TTAPOUCIAlOUV TIG
KOAUTEPEG TTPOOTTTIKEG YIQ TNV TTEPITITWON TOU,
ONAad TIC AeyOUEVEC aYOPEG-OTOXOUG, OTTOU KAl
OUYKEVTPWVEI TIG TTIPOCTTIABEIEC KAI TOUG TTOPOUG TOU
oT0 MAPKETIVYK.

I Eival onuavTiké va ouvuTtoAoyioToUv TOOO Ol
OUVATOTNTES TOU KABE TUAMATOG va ayopdoel
Eva KatavaAwTikd ayaBod, 6co Kal o
AVTOYWVIOMOG.
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UNIVERSITY
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1 Kararunon tng ayopag

21ad1a tn¢ oi1adikaoiac¢ Tunuarorroinong

Algipeon TnNG eupuTEPNG AYOPAGS e BAon opioPEVaA KPITAPIA,
T.X. TNV ayopd TNG KATNyopiag Tou TTPOIOVTOG, O€ TUAMATA
AyopaoTWYV PE DIAPOPA KOIVA XAPAKTNPIOTIKA.

H emAoyry €voC 1 TEQICOOTEPWYV TUNMATWY, TA OTIoIA N

a ETTIXEIPNON Bewpei OTI ECUTTNPETOUV TOUG OTOXOUC TNG KAAUTEPQ
KAl ETTIKEVTPWVEI TO EVOIAPEPOV Kal TIC TIPOCTIABEIEC TNG O€ AUTA.

H Jdiadikacia TnNG TUNUATOTIOINONG OAOKANPWVETAI HE TNV
«TOTTOBETNON» TOU TIPOIOVIOC OTnv ayopd. Me Tov Opo
«TOoTTO0ETNON» VoeiTal n diadikaoia, KATa Tnv OTToia n €TTXEipnon,
oToXeUoOVTaC va dlagopoTroinbei  EvavTtl TOU  AVTAYWVIOUOU,
TTPooTTaBei va ePTTEOWOElI OTO MUOAO TWV AYOPaAOTWY £va
OUYKEKPIMEVO PAVUMA TTOU OIA@OPOTIOIEI TO TTPOIOV TNG ATTO AuTd
TWV aVTaywVIOTWYV TNG.




Kpitnpia Tunuarorroinong ayopac

UNIVERSITY
OF MACEDONIA

. . . MpoiovTika (Xprjon Tou TTPOIOGVTOG,
lewypagika (KAipa, Mepioxn, MPOOSOKWHEVEC WPEAEIEC OTTG TN XPAON TOU
MeyeBog TMoAng, TukvotnTa TpoidvToc, TiuA Tou TTpoidvToc, MnyA
TTANBUCLOU, KATT.). TTPOUABEING TOU TTPOIOVTOC, KATT.).
Anpoypa@ikd (HAIKia, @UAo,

Eicodnua, EtrayyeAua, Emitredo
HOpPwaong, Kataywyn,
O@pnokeia, KATT.).

Yuyxoypa@ikda (INpoowTrikoTnTa,
Tpo1oC WNQ).




