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OOl Moaen Ha noBeAeHVe Npy nasapyBaHe
CermMeHTHpaHe Ha na3apa

ETann Ha cerMeHTUpPaHEeToO Ha nasapa
Kputepun 3a cermeHTMpaHe Ha na3apa



~ KoHuenyus 3a mapkemuHra (1)

UNIVERSITY
OF MACEDONIA

MapkeTUHr: BKMOYBA BCUYKUM OENCTBUS, Heobxoanmmu
3a [OOCTUraHeTo Ha nMnpPoAYKTUTE WM ycnyrute ot
npousBoanTenutTe Ao norpedutenute. Ton cBbLP3BaA
NpPON3BOACTBOTO C NOTPEDNEHNETO, HACcO4YBa MNOTOKa OT
CTOKW U YCIYTN N BNnse BbpXy B3eMaAHETO Ha peLLeHUs.
Te3n gencTtBua UendaAT a OTroBOPAT Ha HyXOuTe Ha
noTpebutennTe 4pes npoekTupaHe, MNPOU3BOACTBO W
pasnpocTpaHeHne Ha NPOAYKTU UM YCIYTI.

[MpouecbT Ha nfnaHUMpaHe U U3NbIIHEHMEe Ha KoHuenuusTa, ueHoobpasyBaHe,
nonynsipusmpaHe n pasnpocTpaHeHWe Ha uaewn, CTOKM W yCryri 3a Ja ce cb3gaae
oOMeH, KOWTO [Ja 3a[0BONM KakTO LenuTe Ha MHOMBWOA Taka UM Ha opraHusauusaTta
(AMepukaHcKa MapKemuHa08a acoyuauyusl).




OUNA | e KOHL‘QI'IL‘UH 3a MaPKemuHe (2)

PR UNIVERSITY

OF MACEDONIA

KoHuenumaTa 3a MapKeTUHr. oTHacda ce go dunocodusita, KOATO NOCTaBsa NpuUHUMNA,
Yye YOOBMNETBOPSBAHETO Ha HY)XOUTE Ha KIWEHTa € WKOHOMMYECKO U counarsriHo
onpaBgaHWe 3a HEroBoTO CbllecTByBaHe. CrieqgoBaTenHo, BCUYKN OEMHOCTM TpsibBa Aa
ObaoaT NOCBETEHN Ha ONPeaeEnsaHETO Ha HYXXAUTE Ha KNUEHTa N peHTabunHo nocpellaHe

Ha Te3n HY>XOW.

Ta ce ocHOBaBa Ha ABa OCHOBHMU npmnHUMNAa .

o [Monutnknute, BU3HecC nnaHnpaHeTo N BU3HeC onepaunnTe TpsibBa Aa ObaaT OPUEHTUPAHU KbV
KIIMeHTa.

o Llenta Ha npeanpuaTmneTo TpsibBa aa 6bae nocturaHe Ha peHTabunHocCT.




KoHuenuusi 3a mapkemuHe (1)

UNIVERSITY
OF MACEDONIA

MapkemuHabm 8krr4ea Habop om npouecu, Memoou U _UHCMPYMEHMU Kamo:

@ Mpoy4yBaHe Ha Na3apa W aHanNu3 Ha NOTPebUTesNICKOTO NoBeaeHue Npu
NoKyrnka.

CermMeHTMpaHe Ha nasapa, Mu30op Ha uUeneBM nasap w
pasHooGpa3siBaHe Ha NPOAYKTUTE.

@ YnpaBneHue Ha NPoAyKTOBOTO NOPT(ONMO. 7
P »
® AYl)
LleHoBa nonnuTuKa Ha NpoAykKra. "




KoHuenuusi 3a mapkemuHe (2)

UNIVERSITY
OF MACEDONIA

MapkemuHabm 8Kkrr4Yea Habop om npouecu, Memoou U _UHCMPYMEHMU Kamo

@ U36op ¥ ynpaBneHne Ha nNocpegHuUun, Ype3 KOMTo NPoayKTUTE Lie ce
npogaBaT Ha KpanHusi noTpebuten.

@ CpenctBa 3a KOMYHUKaUMs U nonynsapusnpaHe
Ha NpPoAyKTUTE.

@ YnpaBneHue Ha BPBb3KUTE C KNMNEHTUTe.

OpraHusupaHe U  KOOpOMHMPAHE Ha  BCUYKK
ropenocoyYeHn OeNHOCTU N TEXHUTE pa3xoamn Ypes npoLec
Ha nnaHupaHe, HaOMwAeHWe W KOHTPON Ha TexHUTe
NENCTBUSA U TEXHUTE pe3ynTaTu.




RERLEYLE Mapl{emUHaoe MUKC (1)

| UNIVERSITY
OF MACEDONIA

Bcuukn  pewieHuss, cBbp3aHM C  NpPoayKTy, OUCTPUBYTOPCKM
Mpexu, nonynapusMpaHe U LUeHOoOOpa3yBaHe, ce Hapuya
“‘MapKeTUHIroB MUKC”.

MapkeTnHroBnaTt mmkc e onucax ot Kotler u Armstrong (1989) kato:

"Habop OT KOHTPONMMPaAHN MapPKETUHIOBU NapaMeTpPu, C KOUTO
efHo npeanpuaTne MoXxe ga nocpeLlliHe HyXXauTe Ha egHa Lenesa 7Ps |

MARKETING

KomMnaHuga'". e MIX PHYSICAL

EVIDENCE
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UNIVERSITY
OF MACEDONIA

MNMpoaykr

MapkemuH208 MUKc (2)

ToBa e nNpoaykT WNW ycnyra, KOMTO e npegHasHadeH 3a

YOOBMETBOPsiIBaHe Ha crneundunyHa notpebutencka rpyna —
NnasapeH CEermMeHT.

ToBa e cymara, KoATO NOTPebuTenaT e rotoB Aa nnatu 3a ga
3aKynu cToka unu ycnyra.

ToBa € MACTOTO KbOETO Ce pasnpocCTpaHsBa NPOAYKT, T.e. Mara3uHa,
KBapTana, rpaga, permoHa u gp. Pa3bupa ce, He ce oTHaca camo a0
reorpadoCKoOTO MECTOIMONOXEHME, HO M OO KaHanute 3a OuUcTpubyums,
nocpeaHuumTE N U3NON3BaHNTE TPAHCMOPTHU CpeacTBa 3a AOCTUraHe
Ha NpoayKTa Ao KpamHua notpeduTen.




MapkemuHa208 MUKc (3)
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~ 7V UNIVERSITY
OF MACEDONIA

[MpomouusiTa € yCUnmeTo Ha npeanpusaTneTo ga obuiysa c
noTpebutenu ot uenesu nasap.

4 [Mpomouma

To3n pakTop obxBalla BCEKN eNeMeEHT OT pusnyeckara cpea, B
KOMTO MOXe Aa CbLUIEeCTBYBa NPOAYKT UNnu ycnyra.

XopaTa, BKINMKOYEHU B MpouecnuTe UrpadTt BaKHa porid U Morat Aa
Bb34eNCTBaT Ha n0Tpe6|/|Ten;| oTpuuaTtesiHo Uit NOJTI0XKUTESTHO.

7 Mpouecu To3n hakTop ce OTHacsa OO BCUYKM NpoLecu, ynpasnsasawm pabotarta
Ha egHa opraHu3auus.



MapkemUHaoea cmpameeusi

UNIVERSITY
OF MACEDONIA

MapkeTnHroea ctparterus: n3dopbT HA TE3N MAapPKETUHIOBU JENHOCTU, KOMUTO LLIe MOMOrHaT Ha
KOMMaHuaTa ga naeHtuduumnpa notpebutenute m we noMorHe ga nocturHe Tesu notrpedutenu
na 6baart 3a40BOSEHMN.

CTpaTern4yeckotTo MapKeTUHIroBo MnraHMpaHe ce CbCToU OT

f'sd CTpaTernyecks aHanms. N

R CtpaTernyeckn nsoop.

H CTpaTeFVILIeCKO N3NbJIHEHNE.

R HabntogeHne n KOHTpoO-.




=0 N MapkemuH2o0e naH

PR UNIVERSITY
OF MACEDONIA

MapkeTMHroBusAT NnaH criomara 3a .

1) npaBunHa npodecroHanHa WHTerpauusi Ha
HOBUTE PbKOBOAUTENMN,

2) oueHKa Ha busHec OencTBUNATa,

3) npegocTtaBaAHe Ha MHOpPMauUuUsa 3a rno-godbpo
pasbvpaHe Ha nasapHUTE MEeXaHU3Mn WU
pa3paboTBaHe Ha noaxoaslin cTpaTternn 3a
N3MbIIHEHME HA MAPKETUHIOBUTE LIENM.

MapKeTUHIOBUAT NNaH urpae BakHa pornsi Npu n3bupaHeTo Ha nogxoasila MapkeTUHroBa
cTpaTerusi, KoATo LLe CroMOrHe 3a ycrnexa Ha busHeca.




Cmpykmypa Ha mapkemuH20eus rsaH (1)

UNIVERSITY
OF MACEDONIA

@ Pe3rome: KpaTbk npernen Ha npeanioXXeHnst MapKeTUHIOB MiaH.

@ CohabpxaHue: lNogabpka 4NTaTENCKUA MHTEPEC KbM HaW-UHTEPECHUTE
TOYKM HA MAPKETUHIOBUS MNNaH.

@ BbBeageHue: ObsicCHEHME Ha LENUTE HA MAaPKETUHIOBUSA MNaH.

@ TeKywia MapkKeTuHroBa cutyauuma. AHanma Ha UWHopMauudaTa,
CBbp3aHa C nasapa, NPoayKTUTe, KOHKYPEeHUUATa, pasnpocTpaHeEHNETO U
apyra nHgopmaumsa cebp3aHa C Makpo cpenara.

AHannm3 Ha BbB3MOXHOCTUTE & 3annaxute. lVoeHTunduympaHe Ha
@ OCHOBHUTE Bb3MOXHOCTW/3arnnaxu, CUNHUTE U cnabute cTpaHu n Opyru
BbMNpOCKH, CBbp3aHu ¢ npoagyktute (SWOT).




Cmpykmypa Ha MapKemuH208USs rnJaH (2)

UNIVERSITY
OF MACEDONIA

Llenu: OnpegensiHe Ha WKOHOMWYECKUTE W MAaPKETUHIOBM LEenu noAa
dopmarta Ha obem Ha npogaxbuTte, nasapeH Asan n nedanoa.

MapkeTuHroBa ctparterus:. LUnpok noaxonq Ha MapKeETUHra, KOUTO Le
6bae n3noni3esaH 3a NOCTUraHe Ha LENUTE Ha MapKETUHIOBUS MiaH.

NMnaH 3a geucrtBue. AHanuM3 Ha MAaApPKETUHIOBUTE OEWHOCTU, KOUTO ca
HaCO4YEeHU KbM NOCTUNaHe Ha LUennuTe Ha KOMMaHuaTa.

OnpeaensHe Ha nevanb6arta u 3arybarta: OnpegensiHe Ha O4YakBaHUTE
pes3ynTtaTtu Ha npoeKkTa.

MoHuTopuHr: OnpegensHe Ha nokasaTenuTe 3a MOHUTOPUHI Ha
npoekTa.




e [loeedeHue Ha nompebumenume (1)

UNIVERSITY
OF MACEDONIA

NMoBeaeHneTo Ha noTpedbuTenute
ce OTHacA [0 BCUYKU Te3Mu
pelwleHnas U e CBbp3aHO C
OENCTBUATA Ha XopaTta, KOouTo
KynyBaT M MON3BaT pasfiuyHun
NPOAYKTU UMM YCIYIrn, a Cblo n C
TAXHOTO OTXBbpPISHE.

MapKkeTUHIBbT ce (pOKycupa KbM 3aA0BoOSIsiIBaHe Ha
HY)XAUTe Ha KynyBa4ia 3a reHepupaHe Ha ne4yanoba.
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UNIVERSITY
OF MACEDONIA

CnenHute daktopm TpsibBa Aa 6baart B3eTy Nod BHMMaHME NO BPEME Ha M3y4YaBaHe Ha YOBELLIKOTO MO

01
MokynaTtenHuTe HyXau n

XeslaHMA Ha xoparta ypes
cbOunpaHe Ha OaHHU
nocpeacTBOM AUCKYCUM C
noTpebutenuTe.

MapKeTuHrbT, OCHOBaH Ha WHMOpMaUNATa,
nnaHMpaHe Ha

MOXe [Oda

NnomMorHe 3a

02
MsacToTo n BpemeTo Ha

KynyBaHe Ha pa3fiuyHun
NPOAYKTU, 3aKyNneHoTo
KONMNYECTBO U
npogakHaTa UM LeHa.

obema

KOSATO Ccbbupa

Ha

npon3BoacTBOTO U AO0OCTaBKaTa HA MKOHOMUYECKN CTOKU UIN

ycrnyru go notpebutenuTe.

lloeedeHue Ha nompebumesnume (2)

03
Pe3yntatbT OT

NOKynkKarta u
yAOBIeTBOpPEeHOCTTa OT
Ta3u NOKYyNnKa, KOATO
noTtpeodurenurte
nony4ymxa




UNIVERSITY
OF MACEDONIA

Ton ce CLCTON OT TPU OCHOBHM YacTu:

1. lpouec Ha e3eMaHe Ha
peweHust

BkntoyBa He0o6X0A4UMOCT OT
npu3HaBaHe Ha NPOAYKT,
TbPCEHE N cbbnpaHe Ha
NHpopMaums, oLeHKa Ha
anTepHaTMBuTe N donHanNeH
n30op Ha npoaykTa.

2. Mpouec Ha nosedeHue
cs1ed peuwieHue

Korato notpebuten peLumn Kos
Mapka e Han-bnmso oo
HEroBUTE HYXXOWN, TOU KynyBa
npoaykta. Cnen nokynkara u
N3MON3BaHETO Ha NpoayKTa
NoTPedbUTENAT OUeHSsA
n3dopa cu.

2. BBHWHU enusiHUs

MapKeTUHroBM CTUMYIN. NPOAYKTHT,
npeanoXeH OT KOMNaHMATa,
npeanoxeHara ueHa, ctpatermdara 3a
pasnpocTpaHeHne, MecTara 3a
nponaxba n crparernsita 3a
NPOMOLMOHMPAHE Ha NpoAyKTa Ha
Lenesnsa nasap.

CouwmanHa cpepga: HeouumanHm
N3TOYHULM Ha NHopMaLums,
Bb3JENCTBUETO HA CEMEUCTBO U
npuaTenn, 4pyrm HETbLProBCKN
N3TOYHULM N LUMPOKAaTa KynTypa Ha
0oOLWECTBOTO U rpynnTe, KbM KOUTO

S G DUHAANeKU UHOMBULA.
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CeaMeHmMupaHe Ha nasapa

UNIVERSITY
OF MACEDONIA

[lo BpemMe Ha cerMeHTMpaHe Ha nasapa, eduH ronsiM XeTeporeHeH nasap ce paspgens
Ha No-mMarnku cerMeHTu (Un1 Noa-nasapu) C XOMOreHHU XapaKTePUCTUKM

[/l B pe3yntar Ha TOBa MHOIO NasapHU CErMeHTH
Morar fiecHO aa 6baart ngeHTudnumpanm n
KoMnaHusTa LWwe n3depe Te3n ¢ Hau-gobpa
nepcrnekTuBa, T.€. Taka Hape4YeHuTe ueneBun
nasapwv KbeTo ca KOHLUEHTPUPAHN NasapHu
OEeNHOCTU N pecypcu.

V] BaxkHO e Oa ce B3eMe nod BHUMaHUe KakTo
noTeHLMana Ha BCEKN CErMeHT KbAETO CEKynyBa
NPOAYKTA, Taka N KOHKYpPeHLUMUATA.




Emanu Ha ceaMeHmMupaHemo Ha na3sapa
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UNIVERSITY
OF MACEDONIA

MNpeonpuaTneTo pasdens nasapa Bb3 OCHOBA Ha

1 CermeHTupaHe Ha nasapa onpeneneHn KpUTepumn, Hanp. KateropnsnpaHe Ha nasapa B
CEerMEeHTUTE Ha  KynyBaya C  pasnuMyHu  obLwm
XapaKTePUCTUKN.

N360pbT Ha ednH uUnn noBede OTAeNn, KOUTO ca onpeaerieHn ga
obcnyBaT UenuTe Ha npeanpusaTueTo, B pesynTaT Ha KOeTo Te
dookycupaT nHTepeca u ycunmaTta Cu KbM TAX (Haco4vsaTt M KbM
TAX).

[lpouecbT Ha CermMeHTMpaHe 3aBbpliBa C ,NOCTaBAHE” Ha
npoaykra Ha nasapa. ,[loctaBsaHe” oO3HadaBa, npoueagypara, C
KOATO nNpeanpusaTMeTo ce CTPeEMM Oa Cce pasrpaHmunm ot
KOHKYPEHTHM NPeanpudaTus, onmTBamku ce ga Hacoym BHUMaHMETO
Ha KyrnyBada KbM KOHKPETHO MNocsfiaHune, Ye HEeroBuUAT MNpOoAYyKT ce
pasnu4yaBa OT TO3M Ha KOHKYPEHTUTE MY.




Kpumepuu 3a CeeMeHmupaHe Ha rna3apa

UNIVERSITY
OF MACEDONIA

MNOLL, roNeMWHa Ha rpaaa, n3non3BaHe Ha NpPoayKTa, o4akBaHu Non3u
OT M3MNOM3BaHETO Ha NPoAyKTa, LieHa Ha
NpoAyKTa, U3TOYHUK Ha npoayKTa n ap.).

Feorpadhcku (Hanp. KIMMar, @ NMpoaykT 3a KOUTO ce oTHacs (Harp.

MITBbTHOCT HA HaceJiIeHNeTo U
ap.).

@ Hemorpadhcku (Hanp. Bb3pacT,
non, HUBO Ha goxond, npodpecud,
cTeneH Ha obpasoBaHue,

HaLUWOHAaNHOCT, penurna u ap.).

NMcnxorpadocku (Hanp. NUYHOCT,
CTWUI Ha XXNBOT).




