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1. PASBPABOTBAHE HA MAPKETUHIOBA CTPATEIrns
MapKkeTuHroBaTa CTpaTerus € B OCHoBaTa Ha NevyennBLInNS
6busHec. Ta onpeaens NpaBUIHOTO Na3apHO NOBEAEHME Ha

dnpmaTa, OT KOETO 3aBUCU Aanu notpebutenute we
,M10AKPenaT” Uan He HENHNTE YCUINS 3a NeYesIBLLO

pa3BuUTHE.
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LLlecT cTbnkM 3a pa3paboTBaHe Ha MApKETUHIOBa CTpaTerus:

1. CerMmeHTMpaHe Ha Na3sapa- MoraT Aa ce naeHtTnpuumpar
rpynu notpebuTtenm no CXoAHU NoBeAeHYEeCKN YepTn — HYXIu,
MOTUBALIMA, pelleHns 3a Nnokynka. ToBa ca CerMeHTuTe Ha
nasapa.

CerMeHTUpaHETOo e npoueca Ha yCTaHOBSBAHE Ha Ma3sapHuTe
cermeHTN. Kon kynyea? Kora? M 3auo? ca OCHOBHUTE BbMNPOCH,
Ha KounTo TpsibBa Aa ce HaMepu OTroBop. Han- yectute Kputepumn
3a CerMeHTupaHe ca: nos, Bb3pacTt, obpasoBaHMe, 4OX0aAM,
coumnaneH craTtyc.



Interreg G,

EUROPEAN UNION

Greece-Bulgaria CMOJISTHCKA
European Reglonal Development Fund THPrOBCKO IPOMMUIIIJIEHA ITAJIATA

2. Paspa6borBaHe Ha npodusa Ha Te3n CerMeHTMm.
3a BCEKUN OT Bb3MOXHUTE cerMeHTn TpsabeBa aa ce
Hanpasu Npodua, KaTto Cn OTroBOpuUTE Ha BbMPOCa
KakBW JAaHHU Ca BU HYXXHW, @ HE C KaKBW pa3nonarare.
3a na 6bae ueHeH eguH cerMeHT, To Tou TpsbBa Aa
MOXe Aa 6bae AOCTUIHAT Ype3 KOMYHUKaUUS 1 KaHanu
Ha AnCTpubyuus.
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3. OLleHKa Ha aTPaKTUBHOCTTA Ha BCEKUN eAMNH OT
cerMeHTmMTe.

3a Aa 6bvae epekTUBHA cerMeHTauusaTa, Ta TpssbBa Aa oTrosaps
Ha HAKONIKO KpUTepus: Aa € XOMOreHHa, Aa € AOCTbMNHAa, Aa e

ycTtonumea. Ha 6azaTta Ha Te3n Kputepun cnensa aa pasbepete
KaKbB Le 6bae HEMHUSA pa3Mep U AaNn e aTpaKTUBEH 3a Bac.
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4. N360p Ha cerMmeHT(Mn), KOUTO Lle 6bae Balwla Lenesa rpyna.
TapreTupaHeTo BKNtOYBa M360p Ha NMPUOPUTETHU CErMEHTU N peLLleHne
KakK Aa ce no3uuuoHmpaTe BbB BCEKM cerMeHT. Moxe aa nanonssaTte
efHa OT cneaHuTe cTpaTerunn:

* elMH MAapKeTMHIroB MMUKC 3a UeNnda nasap — HeandepeHumpaHa
cTpateruvs;

® pa3/IN4YeH MAapPKETUHIOB MUKC 3@ BCEKN €ANH CErMEHT —
andepeHunpaHa crparterus;

* €IMH MapKeTMHIoB MUKC 3a BCEKWN OTAENEH CErMeHT — POoKyCcHUpaHa
cTpaTterus.
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5. \lnpeHTMcdbumpaHe Ha HaNn-Ao6poTo NO3MLNOHUPAHEe
3a BCsIKa UeJsieBa rpyna.

[TO3NUMOHNPAHETO € U3MNO0JI3BAHETO Ha e/IeMeHTUTE Ha
MapKeTUHIoBMA MUKC, 3a Aa Ce Cb3aane NpUBIEKATENTHO
npeanoXeHne KbM UenesaTta rpyna. Han-BaXxHoTo e aa ce
B3eMaT noJ BHMMaHMe MOTUBUTE 3a NOKYMNKa U Aa ce oTrosopwu
Ha KOHKPETHUTE HYXAM Ha uefnieBaTa rpyna norpebutenu.
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6. PaspaboTka Ha MAapKETUHIroBM aKTUBHOCTU U
KOMYHUMKaALUMA B TOH C KOHUeNnuuaTa 3a No3MuMOHpaHe.
N36npaHeTo Ha KOHKPETHU CEerMeHTM U TapreT rpynu u
pa3paboTBaHETO Ha CbOTBETHO MO3ULIMOHUPAHE CAPSMO TAX Upes
eleMeHTUTE Ha MapKeTUHIroBmna MUKC, We 6bae BawaTa NbTHA
KapTa, Bb3 OCHOBA Ha KOATO We pa3paboTuTe TaKTUYecKnTe
MapKEeTUHIOBWN aKTUBHOCTU 38 KOMYHMKALUMA KbM CbOTBETHATa
Lenesa rpyna, n NnpeBpbLIaHETO U OT NOTEHUMATHU B peasniHu
KIANEHTMN.
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2. MAPKETUHIoB MUKC

NoesaTa 3a MApKEeTUHIoBMS MMKC MOXe [1a ce OTHece oule a0
panedHata 1948 roanHa, korato Ixemmc KbnTtbH onncea
MapKeTUHI MeHUOXbpa KaToO HAKOW, KOWUTO NPUroTBS ,,MUKC OT
CbCTaBKKN” - MOHSAKOra csieaBa peuenTtn, MU3AMUCIIEHU OT APYrN,
NOHSAKOra U3MUCNIS CO6CTBEHN pelenTn B Kpayka, NOHSAKOora
crnpeTBa peuenTta OT HenocpeacTBEeHO HaJ/IMYHUTE CbCTaBKK, a ApYyr
NbT MOXE Aa U3MUCSIM HOBU CbCTaBKU, KOUTO HUKOWN APYI He e
onuTear.



Interreg H

Greece-Bulgaria

European Regional Development Fund

ESEE )

. ——-

[podecop E.

CMOJIAHCKA
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HxepoyMm MakKapTtun ot Michigan State

University npeanara B MapkeTuHr MMKCa Aa ce BKtoYaT
yeTupu eneMeHTa: product, price, place and promotion,
TaKa M3BECTHUTE YeTnpu M-Ta. C TeyeHue Ha rogmHuTe

MapKeTUHIroB
ca Be4ye 9 Ha

' pa3fIMyHK ekcnepTn Ao06aBAT HOBU [1-Ta KAaTo e/lEMEHTU

Ug MUKC. B cbBpeMeHHNA MapKeTuHr, l-Ta
Opon, KaTo AOpK ce ANCKYTMUpa AEeCeTo.

Ha
Ta
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OeBeT lN-Ta 3a onpegensHe Ha BallaTa cTpaTteruva:

1. MpoaykroBa crpaTterna (Product).

[MpoAYyKTbT BKJIIOUBA BCUYKN DYHKLUMN N KOMOMHAUMSA HA CTOKUTE, KAKTOo
N CBbpP3aHUTeE C TAX YCyrm, KOUMTO KOMNaHMATa npeasara Ha CBouTe
KIMEHTU. YTOUHEeTe KakKBU NpoaykKTu/ycnyru we npoaaearte? KbM KOro ca
HacodyeHn? C KOro e ce KoOHKypupart?

2. LleHoBa cTtpaTerusa (Price).

LlenTa Ha BawaTa UeHOBa CTpaTerus e aa ocurypuTte Han-BucokaTta
Bb3BpblUaeMocT/ nedyanba (B AbNrOCpPOYEH naaH), Ha NpueMnmaBa LeHa
33 K/IMEeHTa, KaKTo U Aa NOoCTUrHeTe MakCcuManeH Aoxo4 OT Balwus nasap.
KakBa ueHOBa No/UTUKA LWWe cfiegBaTe, UMaukuy npeasun KOHKYpeHTHUTe
NPOAYKTHU, LLe AaBaTe /M OTCTbMKaA, We MMmaTe 1M NporpamMun 3a JI0ATHU
KINEHTN?
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3. MpOMOLMOHAJNIHN AKTUBHOCTU, MAPKETUHIOBN KOMYHUKaLnUu
(Promotion).

»,I[1pPOMOLIMOHANIHUTE CTpaTernumn BK/OUYBaAT BCUYKU CpeacTBa, vpes
KOUTO eHa KOMMNaHUA KOMYHUKUpa npeanMmcreata U LeHHOCTUTE Ha
CBOUTE NMPOAYKTU 1 ybexaaBa uenieBnte KJANeHTU aa rm Kynysart”.

4. AucTtpnbyunoHHu kaHanum (Place).

»,IMpOAYKTOBOTO ,NOCTaBsaAHe"” BK/1lOUBA BCUUKN DUPMEHN OENHOCTH,
KOUTO NpaBAT NpoAyKTa Ha pa3rnosioXXeHue Ha ueneBute KaneHTun'.
Ha 6a3a Ha pa3nnyHu pakTopu, KaTo HanpuMmep npoaaxoéu,
KOMYHUKaAUMM U AOroBOopun, MoraT Aa ce M3rnon3eaT pas/IM4yHN HAUYUHU
[a ce HanpaBu AOCTbMEeH NpoayKTa A0 uefieBaTa rpyna.

Kbae u Kak uwe npoaasaTte BawnTe NPoAYKTU /ycnyrn?
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5. Cnyxxutenu (People).
TpsibBa oa HaeMmeTe npaBuHUTE Xopa, Aa M obyunte n ga uM
npeaocTtaBuTe MHCTPYMEHTU, C KOUTO Aa Cu cBbpluaT paboTtaTta, 3a
[a MOXXeTe Aa OCUrypuTe KadectBeHo ob6cnyxXBaHe Ha BawuTe
KITUEHTW.

6. NMNpouecun (Processes).

KauyecTBOTO Ha npouecuTe nMa OrpoMHO Bb3AENCTBUE BbPXY
busHeca. [Job6punTe TbProBCKU NpoLecu cb3aaBaT KOHKYPEHTHO
npeanmcTBo. JlowunTe npouecu HamansasaT npoaaxxbute n we
HaBpeasT Ha Bb3NPUEMAHETO Ha MapkKaTa.
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7. Dunznueckm baktopu (Physical evidence).

MoxeTe Aa n3npaTtuTe XenaHoTo Noc/laHue A0 BallUTe KJINEHTH,
KOETOo Aa u3rpaau Ballata MAEHTUYHOCT, Ype3 BbHLWHUSA BUA Ha
NOMELLEHNSATA U CRYXXUTenuTe.

8. MosnuymnoHmnpaHe (Positioning).

[Mo3nuMoHnpaHe e Hewo, KOETo BMe Cb34aBaTe B Cb3HAHMETO Ha
ceouTe (NOoTEeHUManHn) KJINEHTH.

ToBa e cTpaTtermyecka AenHOCT, NnpeaHa3HayeHa aa ynpasnsiBa
Ha4yMHa, MO KOWTO BalwlaTa LeneBa ayamtopus Bb3npueMa Ballng
npoAyKT/ Mapka (B cpaBHEHME C KOHKYPEHTUTE BN).
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9 . OnakoBka (Packaging).
NMMa MHOrO rosisiMo 3HauyeHme 3a HAKOU NPOAYKTU, KaKTO N HAKOWU
nasapuv. OnakoBKaTa Ha NpoAYKTa U3MbJ/IHABaA ABE€ OCHOBHMU
dyHKUMM: Aa 3aWMTM NpoAYKTA U BTOpaTa PYHKLUMA ce OTHAcs A0
HY>XAUTE Ha MapKeTUHrosata KOMyHUKaLUA.

10. MapTHbOopcTBO (Partnership).

B AHelWHO BpeMe BCe noBevye N nosevye MapKeTUHroBM aKTUBHOCTM
ce NnoA4YnMHABAT Ha CTpaTernmyeckn nNapTHbOPCTBA U CbiO3U C ApYyrin
MapKun, 4e HAKoU ekcreptu gobasat toea 10-to "M1" B
MapKeTUHIroBnSA MUKC.
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3.MHCTPYMEHTU 3A U3NBJIHEHUE

3a Aa MOXeTe Aa ce Bb3MnoJsi3BaTte MakCUMasiHO OT MapKETUHIOBUTE CU
ycunus, e Heobxoammo aa cb3gagere Aobpe opraHu3npaH u
cCTpaTernyeckm MapKeTMHroB MaaH.

CeneMTe CTbIMKU LEe BM NMOMOrHaT Aa cb3aagete Aobpe opraHmsnpaH um
cTpaTermyeckm MapKeTMHroB MJjaH:

3.1. HanpaBeTe caMOOLUEHKa- onpeaeneTte ceraliHarta cu
ayaANTopuUs, U3SICHETE BaLLETO MOCIaHne, onpeaeneTe CBOUTE KaHalu
3@ KOMYHUKaLKUS, OLUEHETE TEKYLWUTE MaTeEPMAIN U MHCTPYMEHTMH,
KOWTO U3non3Bare.
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3.2. 3a4aunTe uenn n ctpaTternsa- onpeaeniete KOHKpeTHaTa
ayamTtopus, KOSATO UCKaTe Aa agpecuparTe, nocoyete MsMepmm
pe3ynTaT, 3a4anTe HMBO Ha MNMOCTUXEeHMNe, 3a]anTe BpeMeBa paMKa.

3.3. Onpepenerte BawaTa YHUKAIHA LEHHOCT
Kosi e ocHoBaTa Ha BalIEeTo MocflaHne, Korato Tbpcute dUHaAHCOBa UK
CTpaTerm4yecka noakpena? NoMmmucnere 3a: ToBa, KOETO € Ba)XXHO 3a
BallaTa ayaAUToOpuUS; 3a TOBaA, B KOETO BallaTa opraHM3aunga e MHOro
nobpa; 3a ToBa, KOETO HUKOW ApPYr HE NpaBu OCBEH Bac.
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3.4. Cb3aanTe BaWeETo nocsaHue.
3a Aa poKycupaTte ycmnmdara cu, yBepeTe ce, Ye BalleTo nocsiaHune
NPOBOKMpa CneaHuTe YeTUpu peakuuun: CBbp3BaHe,
yOOBIeTBOpPEHUE, AENCTBME N 3alNOMHSHE.

3.5. N36epeTe BawlnTe MHCTPYMEHTH.

Hama eqHa egMHCTBEHA pelenTa 3a ycnex, KoraTto ctasa AyMa 3a
onpenensiHe Ha KOMbMHauusaTa OT MApKETUHIOBM CpeacTBa U KaHanu
(MapKeTUHros MUKC).
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3.6. Onpepenete 6t0aXeTa, CPOKOBETE N pecypcuTe
3apante brogxeta cu. Cnen KaTo CcTe onpeaenunn noaxoaswaTta
KoOMbMHaUMa OT KaHasu 3a BallaTa KaMnaHus, npeueHeTe KOKOo
napu e ca Bu HeobxoanmMm 3a N3roTBsHE Ha MapKETUHIOBU
MaTepuasiu U aKTUBHOCTMN.

3.7. [lpocnepete n naMepere pesyarature
[Mpernexanante peaoBHO pe3ynTaTuTe CU, 3a Aa Ce yBepuTte, ye
3a/aleHnTe uenn ca U3nb/JIHEHU, N Aa onpeaennTe aanu e
HeobXxo0aAMMO Aa BKJIIOYMTE HOBU CTpaTEruu.
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4. KOMYHUKALUUA C KJIMEHTH

4.1. Npoaax6eHa KOMYHUKaALUMSA- MNOJIOXXNTENHO MUCIIEHE U
noBefeHne; OpMeHTUpaHa KbM KJIMEHTa KOMYHUKaLKUS;
KOHUEHTpauus; cobCcTtBeHa CUMIrypHOCT B noBegeHmneTo (JIn4yHuTe
KayecTBa); ABE€ HUMBaA HAa KOMYHMKaLUMATA - eMOLUMOHATHOTO U
PaLMOHANIHOTO,; NpaBuia Ha KOMYHUKUPAHETO.

- HecnoBecHa KOMYHUKaLMA- MbPBO BneyaT/jieHue,
ONCTaHUMS, YCMUBKA, KOHTAKT C nornen; e3nkbT Ha TA/10TOo (C
MHTEepnpeTnpaHe Ha 3Ha4YEeHUETO Ha Pa3/INYHUTE 3aeMaHN NOo3n),
MMMMKA M XKecToBe; 06nekno, MMpU3MM N apoMaT; A0NYyCKaHU
rpeLlKu.
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- CnhoBeCHa KOMYHMKaALMA- TEXHMKA Ha U3roBapsiHe - CKOPOCT,
yAapeHue, cuna, MHToHauus, naysa; CTUN Ha roBopeHe - pasaensiHe Ha
pa3roBopa Ha OTAE/IHM CTbMKWU, apryMeHTUMpaHe No BpeEME Ha pa3roBopa;
npogaxbeHa peTopuka, AManekTnka, Busyanunsauus;

4.2. PazpaboTka Ha KJIMEHTUTEe- TbpCeHe U HaMMpaHe Ha HOBMU
KNIMEeHTn; pa3paboTka Ha NOTeHUMANHUTE KNIMEeHTU; aHann3 Ha NpoayKTuTe
N yCnyrute, CpaBHeHUE C KOHKYpeHUUSATa; Kracmdpumkaums Ha
NOTEHUMANMHUTE KNNEHTU; KnacndumnkKaums Ha HaACTOSLWNTE KNNEHTHU; paHr-
INCTa Ha KJIMEHTUTE; pasrnpenesieHne Ha BPeMeTOo NO KJIMEHTU; OLeHKa Ha
noTeHuMasna Ha KJIMeHTUTe; NOCTaBsHe Ha Lenn; yCrnewHo yrnpasseHne Ha
BPEMETO N Ha TepuTopudTa; CeaMUYHOTO nNaHnpaHe (CegMnYHu
MapLlpyTu/noceweHns B MarasnHuTe); TeXHUKKN 3a paboTta no TenedoHa.
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4.3. YcTaHOBSIBaHe Ha NOTPebHOCTUTE Ha KJ/IMeHTUTE:

- YcTaHOBsIBaHe Ha ABYCTPaHEH Ananor;

- CMUCBA U LUen Ha TEXHUKUTE 3a 3alaBaHe Ha BbMNpPOCH;
- BugoBse Bbnpocu;

- AKTUBHOTO CNnyLUaHe;

- NMepudpasmpaHe un pednekTupaHe;

- O606LEeHNe N NpoBepKaA - KaTanor Ha noTpebHoCcTuTe;

- U3paboTBaHe Ha cTpaTeruns 3a BoJeHe Ha Ta3un a3a Ha
pa3roBopa;
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. 3apexeTe opManHOCTUTE;
. CnywanTte BHMMATE/THO KaKBO BU Ka3BaT KJ/IMEHTUTE;
. 3a4aBanTe BbMNpPOCHU, 3a Aa pa3bepeTe no-gobpe cutyaumnaTa;
. [locTaBeTe ce Ha MACTOTO Ha KJ/IMeHTa;
. KNMeHTbT nMMa npaBo;

. CnpaBeTe ce C onakBaHeETo;
10 Korato npeHaco4BaTe KJIMEHTUTE KbM ApYyr oTaen, obsicHeTe
3alo0;
11. lonnTtanTte ce A0 K/IMEHTa 3a pelleHNETo;

O N U A
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12. YyeTe ce OT BCAKO OrnjiakBaHe;
13. 3ana3BanTe n opraHn3anpanTe CMUCIEHUTE ONnJlaKkBaHus;
14. HamaneTe NnpnynHUTE 3a ONJ1akBaHe;
15. BuHaru otroBapsinTe Ha OnJ1akBaHUATA;
16. BcnywBauTe ce B CNYXUTeNnnTe Cu;

17. He ce 3aHMMaBaunTe C n3rybeHun Kaysu.
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