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1.4MdPOBA MUKOHOMUKA. EAMNHEH UMNOPOB TA3AP B EC

NHTEepHEeT n undpoBUTE TEXHOIOMMN NPOMEHAT cBeTa. ChllecTByBalLuUTe
npeykn oHnanH obaye o3HayaBaT, 4ye rpaxaaHwute HAMaT AO0CTbn A0
CUYKN CTOKU U YCNYrn, nepcnekTuBuUTe npen UHTEpHET ApYyXXecTBaTa U
CTapTupawmnTe npeanpuatma ca OrpaHudeHu, a npeanpuatudara W
NpaBuUTeNncTBata He MoraT Aa Ce Bb3MNOoN3BaT B Nb/iIHA CTENeH OoT
undpoBuTe MHCTpyMeHTU. C npeMaxBaHETO Ha Te3n npedykm 6m Morno
hna AoHece 415 munmapaa eBpo rogvwHO Ha HawaTa MKOHOMUKA U Aa
Aosege A0 Cb3AdaBaHETO Ha CTOTUUM XWUNsaaum HOBU paboTHM MecTa.

CMOJIAHCKA
TBHPIrOBCKO ITPOMUILIJIEHA ITAJIATA
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LUndppoBnat eanHeH nasap CTUMynMpa MKOHOMMKATa M nopobpssa
Kau4eCTBOTO Ha XXMBOT 4pe3 eJIeKTpOHHaTa TbproBuss u
eNIeKTPOHHOTO YynpassaeHue. [lazapHute ©“ agMUHUCTPATUBHUTE
YCNyrn ce pasBuBaT OT CTaUMOHApPHWM KbM MOOWMIHM NNaTt@opMmn U
CTaBaT BbLB BCe MO-rosisiMa cCrerneH noBceMecTHW. Heobxoamma e
perynatopHa ypeaba Ha €eBpOMNencko paBHMULIE 3a pa3BUTUETO Ha
N34ncrneHnsaTa B 06s1ak U Ha HEBBL3MNPENATCTBAH OT rpaHuLM NpeHocC
Ha JAaHHWM T1NOo MOBUIHUTE MpeXn, KaTo CblWEBPEMEHHO Ce
rapaHTUpaT HENPUKOCHOBEHOCTTA HAa JIMYHUA XUBOT U JINYHUTE
AaHHN N KnbepcurypHocTTa.
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LindbpoBnaT eanHeH nmasap MMa No CbLIECTBO 3a Llen npeMaxBaHETOo Ha
HauMoHanHuTe bapuepun npen caenkuTe, KOUToO Ce U3BbpLUBAT OHMIANH.
Ton ce ocHOBaBa Ha KoHuUenumaTa 3a obwuns nalsap, KOSTO € Haco4eHa
KbM NpeMaxBaHETO Ha MpeykuTe npen TbproBusaTa Mexay AbpXKaBUTE
YEHKW C uen Aa ce yBeMYM MKOHOMUYECKUAT NpOCnepUTeT U Aa Cce
AornpuHece 3a WU3rpaXaaHeTo Ha ,eAuMH BCe MOo-TeCeH Cbl3 MexAay
Hapoaute Ha EBpona®". UudpoBuAT eavHeH nnasap pa3nosjiara cC
noTeHumana Aa noaobpu pocrtbna A0 WHGOPpMaUUS, Aa MOBULLU
epeKTMBHOCTTa noa popMaTta Ha HaMaJiIeHn pa3xoaun 3a TpaHCaKuuuTe.
[1o-lUMPOKOTO nNpwuaraHe Ha eneKTPOHHOTO YrpaBfiEHUE YeCHsBa
OHMIAMH Cna3BaHETO Ha 3aKoHOAATeNCTBOTO, AOCTbMa A0 paboTHu
MeCTa M Bb3MOXHOCTUTE 3@ CTOMAHCKA AEMNHOCT KAaKTO 3a rpakaaHuTe,
Taka U 3a NpeanpuaTusaTa.
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NMOCTMXEHUAL.

HoBO Hayano 3a eBponenckata MKOHOMMKA 4pe3 undpoBus eguHeH
nasap: KaTto ce wuMa npeasua, 4Ye nMbAHUAT MoTeHuuan Ha
BbTPELLHNA Ma3ap ocCTaBa HeononsoTBopeH, lNapnamMeHTbT, CbBETLT
n Kommcmarta nosioxuxa ycumnmda ga gagaT HOB T/laCbK Ha HEroBoTO
pa3BuUTME U Aa MOCTaBAT rpa)xaaHuTte, noTtpebutennTe n Mankute u
cpegHute npeanpuatna (MCIl) B uUeHTbpa Ha MNoOAUTMKATa 3a
eAuHHUSa nasap. Ha uudpoBus eanHeH nNasap e oTpeaeHa
LEeHTpasiHa pond B paMKUTE Ha Te3n YCUun4.
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2. BA3OBU NOHATUA. AYAUTOPUATA O

TE31 KJTYOBU AYyMU.
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KOHKypé'IzILI,MH (HanpuMmep: XOCTUHI NN AMN3a
Opon cantose, KOHKypupaluu ce 3a TOI no
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[lppumMepHO, Te wWwe onuTat Mda CTeCHAT CBOETO TbpCeHe,
M3MNON3BaNKN KAOUHOBU dpa3n KaTto “besnnaTteH XOCTUHr” (BMecCTo
aMo “XOCTUHr") unu “rpadunyeH amsanH” (BMecTto camo “aAn3anH”).
ToBa we Hamanm 6posa oTKpuTKM pe3ynTtatn B SERP B nmbTn mn we
yNeCHN HaMMpaHeTO Ha MakKCcuUMasiHO pefieBaHTHa MHopMaunsa oT
notpebutennte. CnegoBaTeniHO, TOBa LWe Aade U noBede nosie 3a
eKCrnepnMeHTn OT CcTpaHa WU Ha camute SEO ontuMmmsaTopwu.
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3. T(HCTPYMEHTU HA LULN®POBUSA MAPKETUHTI

Anrntaned MapKeTUHr € BU4 MapKeTUHI, KOMTO M3Non3Ba LUndpoBu
PEKNIAMHM KaHa/n 3a KOMYHMKALUWNA 332 pa3npoCTPaHeHne Ha
NPOAYKTU U YCNYTM Ha MakKCUMasHO LUMpPOKa ayaAuTopus, 3a Aa Ce
nonynsapusnpa ycnewHo AaaeHaTta ctoka. Mo To3M HauuH ce
N3rpax.zaa iM4yHa Bpb3Ka C KJIMEHTA U Bb3MOXHOCT 3a CrieyesiBaHe
Ha AOBepue, TbpPMNeHUE U NOCTOSHCTBO OT CTpaHa Ha noTpebutens.
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MHCTPYMEHTMU

- W3rpakgaHe n ynpaB/ieHME Ha BallaTa OHJ1IaWH penyTtauums TOBa
BK/IlOYBA MOHUTOPUHI, MoaennpaHe n oborataBaHe

Ha MHMOpMaLUMAaTa, KOSATO CbLUECTBYBa 3a BallaTa KOMMNaHUSA B
NHTEPHET.

- BcMuku Bb3MOXHOCTU, KOUTO BU aaBaT Facebook n octaHanute
coLManHu Mpexun — Cb3aaBaHe, noaabpxaHe n 6paHaBaHe Ha
npodunnun, NnaTeHa peksiama, MHULUUUPAHE U

yyactue B rpynu un T.H. Notpebutennte Bn ca BbB Facebook, a Bue
Kbae cre?
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- M3non3BaHe Ha crnoHcopupaHuTe Bpb3kn B Google AdWords v apyru pay-
per-click dopmMn Ha peknama — 3a MHOIMo OT HalMUTe K/AMEHTU ToBa e buna
Han-edpeKkTnBHaTa GopMa Ha pekKsilama MU C BpeMeTo Te ca yBesinyaBaiu
cpeacrteaTta, MHBectmpaHu B Google AdWords.

OnTuMmnsaumsa 3a Tbpcewn MmawmHmM (SEO) — Wwe BM NMOMOrHEM Aa Hay4duTe
KakBoO TpsbBa Aa npaBuTe, 3a Aa M3/1M3a CauTbT BU Ha NMbpBa CTpaHuLA U Ha
NbpBO MACTO B Google. OnTMmnlaumaTa 3a Tbpcelim MallmMHN BKIKOYBA
yrpas/sieHne Ha Hag 30 OCHOBHU (haKTopa, BAndewm BbpXy penTuHra

Ha Bawunga cant. Ho Bce nak MH n 4H Ha onTuMM3aundaTa, HEMHUTE ABa
OCHOBHW KOMIMOHEHTA, CM OCTaBaT OpoAT BXOASALWMN BPb3KN KbM Ballng CauT
N penoBHOTO gobaBsHE Ha OPUTrMHANIHO CbAbpXXaHUE.
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4. KAHAJIN 3A KOMYHUKALMA C NOTPEBUTEJIUTE, BJ10I
KOHTAKTEH LEHTDBP

eg@glcmo KaKbB BUJ KOMYHUKAL,
n3bepe efHa pupma, T8 Beye Le. npuc
peasiHOCT, B KOSATO XopaTa aKTMBHQ pa3 .
CbBETW, 3aA4aBaT BbNPOCK K NoNy4aBaT @froBopu, Ha 6a3aTta Ha KOUTO
B3MMaT Nocne cBouUTe peweHns 3a Nokymka. OHNanH KOMYHUKaAUMATa
NaBa AUPEKTEH A0CTbMN A0 NOTEHUMANHU KNNEHTU, Bb3MOXHOCT 3a
HamanaBaHe Ha pasxoAuTe Npu MapKeTUHT K. nMpoaaxobu, KakTo un 3a
ONTUMU3MPAHE HA BPEMETO 32 B3MMaHe Ha pelleHne. A BU3HECHT BeYe
€ CbLUO TOJIKOBA CUFYPEH, KAaKTO U NPU peanHns KOHTaKT.

cBouUTe notpebutenun e
a BbB BUPTYyasHaTa
HAT UAEN U NMPaAKTUKU, TbPCAT
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CunHO BNeYyaTneHne npaBn yBEMYEHNETO Ha btoa)XeTa 3a OHJ1IanH
BMUAEO0, MAPKETUHI Ype3 CoUuMaNHN MPEXUN N MAPKETUHI Yype3
coumanHun Mmpexun. KonkoTo 40 Ka4YeCTBEHUTE XapaKTEPUCTUKKU Ha
CTOKUTE U YC/TYIruTe, CbLLEeCTBYBAT 0OLM XapaKTePUCTUKM,
e/leMeHTN, KOUTO Ca B OCHOBAaTa Ha BCAKO eAHO CTOMHOCTHO
npeaslioXXeHne BbB BCUMYKM Chepn Ha AENHOCT. Te3u
XapaKTepuCcTuku Mmorat aa 6vaaT pa3aesieHn Ha cnegHuTe Tpu
KaTeropumu:

e XapaKTepuUCTUKM Ha NpoAayKTa UKW ycnyraTa;

e OTHOWeEHUA C NnoTpebutenurte;

e lIMMaXx mn penyrtauyus.
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EcTecTBEHOTO NpoAb/IHKEHNE HA BCEKU (PUPMEH CalUT € 610rbT,

MTO 6M MOIrba Aa CbLIECTBYBA KAaKTO CAMOCTOATENHO, Taka U KaTo
Heros enemMeHT. bnorosete 06MKHOBEHO ca NYBNNYHU U BCEKN MOXKE
[a NpoyeTe HAannmcaHoTo TaM. [1ouyTn Bcuuku 6noroee gasaTt
Bb3MOXHOCTMK 3@ 0bpaTHa BPb3Ka OT.NOCETUTENNTE — HanpuMmep
ypes.AacyBaHe MmN octaBsHe Ha KoMeHTap. IMeHHo mopaau Ta3un
npuuKHa 6J10roere N3KA4YUTENHO 6BP30 Cce NpeBpbLLLAT OT JINYEH
OHNaUH JHEBHUK B OCHOBEH MapKeTUHE MHCTPYMEHT.
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B aAHelwHO BpeMe aBe bnor-naatdpopMun, KaTo U ABETE ca
NOKann3npaHn Ha peauua e3num, cpen KouTto € n 6barapcKusT:

e Blogger - nbpBaTa ycnyra, gonpuHecna 3a pa3BUTMETO Ha
6noroceparta. Blogger ctaHa egHa OT HanW-TeCHUTE 3a U3MOJI3BaHE
nnatgpopmun, noaabvpxa ce 6esnnatHo ot Google, pa3nosiara c rossm
Habop OT MHCTPYMEHTU 3@ aHaNIN3 N UHTEerpaunsa c ocTaHaaunTe
ycnyru Ha Google;

e WordPress — necHa 3a ynotpeba nnatdopma, KOATO AaBa
cBobopaTa 3a He3aBMCMMA MHCTANAUNS, KaTo OPU N HETEXHUYECKN
nnua morat Aa nonseaTt Wordpress v aa n3rpaasat UHTErpmpaHo
peweHus cant+6nor.
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KakBo npeacTaBfiiBa KOHTAKTHUSA LEHTbLP?

- MopaabpXXa KOMYHUKAUMATA C HAcToAWM M 6baelun KNNEHTH;

- [MokpmnBa MakcumasneH 6pon KOMYHUKALUMOHHWN KaHann- TenedoH,
SMS, FAX, E-mail, WEB, Chat.

PasnunkaTta Mexay KoJl LEHTbP U KOHTAKTeH UeHTbp € B 6pos 1 Buaa
Ha 06CNy>XBaHUTE KOMYKALMOHHWN KaHasu.
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5. PEAU3AWH HA CAUTA HA ®UPMATA

PeansanH Ha CalT e YaCTUYHa Wau NbJiHa NPOMSHa Ha HeroBaTa
CTPYKTYpa, An3anH nnm dyHKUNOHAAHU Bb3MOXXHOCTH.
MoaepHu3auusTa-MoXxXe Aa 6bae KaKTo He3HauuTenHa (neku
O3MEeTUYHU NMPOMEHUN), TaKa U OCHOBHa (CbLUECTBEHA NPOMSIHA,
pean3anH nam NpeHoc Ha canta Ha CMS cucrtema 3a KOHTPOJ1 Ha
CbAbpPXaHNETO)-.

PeansanH Ha CalT TOBA € pe3y/iTaTbT OT MbJ/iHATa UKW YacTUYHA
NpoOMsHa Ha rpadmnyHOTO OMPOPM/IEHNE N B HAKOWU CAy4Yaun - Ha
HaBUraumMoHHaTa cuMcTeMa Ha canTa, Npu KOETO ce 3amna3BaT OCHOBHATa
CTPYKTYpa, PYHKLMNOHANMHNTE Bb3MOXXHOCTU, CbAbPXAHMETO HA CaunTa.
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[TfpouechT Ha pean3anH Ha CauT He Ce pa3/iMyaBa MHOMO KaTo
C/IOXHOCT M LeHa oT n3paboTrBaHETo Ha HOB CanT, 3aToBa €
npenopbYnUTENHO NpU pqa U3alH Ha calTa, ako He e 6a3umpaH Ha
CMS cucrema (content management system), unnm e

6asnpaH Ha ocTapsana TakaBa, NMpyY CMAHaTa Ha Au3aliHa Tou Aa
6bae npemecTeH Ha Mo-MoAepHa 1 dyHKUMoHanHa CMS cuctema.

|




interreg H ’Cg

Greece-Bulgaria
European Regional Development Fund CMOJIAHCKA

| i S E E TbPTOBCKO NPOMMUILJIEHA MTAJIATA

[IpUYNHUTE, KOUTO HaslaraT NpPoMsHa B CTPYKTypaTa win peansamnH
Ha CauT:

- [poMsiHa B 6M3Heca Ha KoMnaHuaTa (MpoMaHa Ha
NMKOHOMMYEcCKaTa NoJInTUKa, paswnpsiBaHe Ha aCoOpTUMEHTA);

- HUcka nkoHoMnyecka edpeKTMBHOCT Ha CauTa;

- MopanHo ocTapsBaHe Ha AM3anHa U KOHTEHTa Ha CauTa,
Heo6XxoaAMMOCT OT BHeApsiBAHEe Ha HOBMU;

- TexHonormn c uen nogobpsiBaHe KOHKYPEHTHOCMOCOOHOCTTa Ha
camTa KaTo usno.
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6. N3MNMNOJIBBAHE HA COLUMNAJTHUTE MEOUN

CounanHUTe MpEeXKn CTaHaxa HepasaesiHa 4YacT OT HALIEeTo
eXeaHeBUE N Ca HaUCTUHA BaXHW 3@ BCUYKM NMPpodecnoHanncTu.
IMa MHOro NpodecMoHaHN COLUMANTHN MPEXU, KbAETO MOXETE Aa
KaunTe He caMo aBTobuorpadumsaTa cm U Aa U3TbKHETE BallUTE

npodecruoHanHN YMEHNS, HO CbLLO TaKa MOXe [a CE CBbPXETE U C
NpaBUIHUTE XOpa.
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[ToBeyeTo OT HAac ca HasicHo, 4e LinkedIn e eanH oT Han-
nonynsapHuTe npodecnoHalHn canToBe 3a CouMaZiIHM KOHTAKTU, HO
BCbLWHOCT nMa MHoro noseye. OT CIO ca cbCTaBUAIMN CMUCHK C 6
MHoro no6pwu antepHatuemn Ha LinkedIn. Toea ca: BranchOut,
Opprtunity, Zerply, Twylah, Meetup, NetParty.
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CoumnanHuTe Mpexu ca Han-6bp30 pasBmBalLaTa ce 'Means B

CBETOBHaTa UCTOpuUS. \/\{ 1)

BalluTe KOHKYpPEHTU BEUE UMAT NPUCLCTBUE B TAX U CI'IO,EI,eJ'IFIT A sil
: J "'.’ !

nHpopmaums. Bpeme e n Bve ga ce BkAOUMTE B Ananora., VVIIKI

CouvanHnTe Mpexu BU AaBaT Bb3MOXHOCT Aa ,qocmrHeTé\,u,o* e

- ~ --' \

6baewmn KINeHTn no- edJEKTMBHO OTKOJ'IKOTO Yype3 TPpaaANUMNOHHUTE [ [S] A0 -
KOMYHUKaAUWOHHW KaHaJlW. 5 1 , il

~
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