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SCOPE OF "ERGORAMA”

ERGORAMA is an Information System which records and saves data for projects/acts funded by the

following Funds:
l ERGORAMA \
1
1 1 1 1 1 1
l \ l AMIF \ l \ l \ l \ l \
PA 2014-2020 - CEF EGF FEAD EEA GRANTS
1
1 1
l -SOP \ l I
ETC
-ROP
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Web based System
[ ]

Multi-channel approach

Bilingual environment
R —

Friendly User Interface

More than 9.000 users

More than 200.000 projects
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Architecture:
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ERGORAMA URL

v B v
https://logon.ops.gr/

ERGORAMA

i

0%

P
5

Monitoring:Information System

Partnership Agreement ‘é EZ"A

2014-2020 =m 2014-2020

Welcome to.the

Username
Login
Password

Create new Account
(Beneficianies)

Instructions and
Useful
Information

&

HELLENIC REPUBLIC
MINISTRY OF
ECONOMY & DEVELOPMENT

Reset
Password
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https://logon.ops.gr/
https://logon.ops.gr/ops_sec/register/
https://access.ops.gr/info_en.html
https://logon.ops.gr/ops_sec/forgot_password/

Reset Password 1

- Please register your usermname and mail addresse *

Username:

Email:

Type the characters in the % 9 ? i 0

image:
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Reset Password 2

i nereply @mnec.or
lpog ixalaitroglouEmnec.gr
o

Hpes

OME EZNA 2014-2020 - Evnépuan snavikGaons kwbixad (Mnv anowtiozte g8 autd 1o pivupol’ BULS, PA 20142020 Reset password Matification [do not reply to this email)

DPlease be informed that in erder to reset vour password to access PA 20142020 MLS. application, vou need to click on the link below:
http:logon ops.ariops sectecover password Tpwd=WT20TT1E104

T

aWithbGFpdHpvd 2xvd UBthm Vil m dv/ 1Brd9sBdsOHUB013d YV ORe 781 GXanl Y Ca332efSF6f2TYIFSK

MINISTRY OF ECONOMY AND DEVELOPMENT
Monitoring Information System Office

Monitoring Information System 7



Reset Password 3

& 8 htps/flogonops.gr/ops_sec/recover_password,/?pwd=WU30U1810A= = /aWthbGFpdHpvZ 2xoedUBthmVjLmdy/ 1Rr995BdsOHLB01 3dY QR 781G Xqnl Y Ca332ef6F6f21VIFSK

= ELMNA
ERGORAMA = 2014-2020

[ aeirnés- racis - shinicrrie G

Password Policy:
Password creation rules: (1) siz characters minimum length (23 of which at least 2 numenc characters (3) "case sensitive™ i.e, upper case is different from lewercase for alphabetic characters, Password must nof

Hew Password:

Confim New Password:

Type the characters in the image: 136 3 qs ©

E Password Change

Monitoring Information System




User Registration
A. Beneficiary
B. Controller




Registration form (Beneficiary)

1.Register personal data  2.Choose MA of ETCOP 3. Choose Roles

Monitoring Information System 10



ERGORAMA URL

v B v
https://logon.ops.gr/

ERGORAMA

i

0%

P
5

Partnership Agreement ‘é EZ"A

2014-2020 =m 2014-2020

Welcome to.the

&

HELLENIC REPUBLIC
MINISTRY OF
ECONOMY & DEVELOPMENT

Monitoring:Information System

Username
Login
Password

Create new Account
(Beneficianies)

Instructions and
Useful
Information

Reset
Password

Monitoring Information System
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https://logon.ops.gr/
https://logon.ops.gr/ops_sec/register/
https://access.ops.gr/info_en.html
https://logon.ops.gr/ops_sec/forgot_password/

Registration Form 1/4

Select Body Code

D © Submit & Print

Show 10 + records Search: (| )
Code — Description — NUTS —

10301 PPCS.A EL11
10302 HELLENIC TELECOMMUNICATIONS ORGANIZATION S.A EL301
10303 HELLENIC BROADCASTING CORPORATION S.A. EL
10307 ATTIKO METRO S.A. EL301
10318 ERGA OSE SA EL301
10322 ATHENS URBAN TRANSPORT ORGANIZATION EL301
10331 OPERATOR OF ELECTRICITY MARKET S.A. EL304
10334
10335
10336

Show 1 to 10 from 7607 records First | Previous 1 2 3|4 5 : 761 Next = Last

Monitoring Information System 12




Body Codification

EAAHNIKH AHMOKPATIA

¥NOYPIEID CIKONOMIATE, ANANTYSEHE KAI TOYPIZMOY
FENIKH N'PAMMATELA AHRMOEION EMENAYEEQN - EEMA
E@HNIKH APXH EYNTONIZMOY

EIAITKH YMMHPEEIA O.M.E I -l

FEQMPARIKCE

NPOLAIOPIEMOE NOMIKOE NPOEZANYFIEMOE ETOIXEIA EN
MAHFPHE EMOQMYMIA ETA
Ll 35 EMOMYMIA AFTAIKA AHMOE KEPAODEK ENTOE ApM ATMEH
KOAIKOE KATHMOPIA OnIKo AHMOEIDY (OAOE - MNoOAH | TAX. Koa. THA.
KOAIKOE NEPITFATH N TOMEA AFIE. )
(1) (2} 3 (4} (5) (8} ] 2) 2 (1ay 11} (12} (13} (14}

MAPAKANOYME AIABAZTE NPOZEKTIKA TIZ OAHIMNEZ NMAPAKATQ:
1

I Z
H Trapodca pdppa oTTooTEAAETG TTROC TNV nw |5||(r| Y'lTrIpEUlG OMNZ avo popéag ﬁ.}v v KwBIKoTToINP Evog Ko amoduaaTe T
Img TTEpTTTWGEIC TTou o popiag aivon KwBIKoTTonPEves N @opRa UTToREAAET® OTOV UTTEpXoUY ahhoyEC oTa oTosio (NOMINOE EKTTROCWITHE, OTONED STTIKoNWWIOE, KATT)

O&nyiec CUPTTAN DLW NG

(1) TupTTAnpinweETm o KHBIKOC TOU QopEa av UTTApYE (O TTEpITTIWET] mA Aoy — ETTIKmpOTTON o s j
(2} TuPTTANPAYETO N TTAAPNC ETTwWYUPia Tou @opfa 0TTws TTapoucidlera oTa MopigoTTonmed "Eyypapa ZooTacng Tou Copéa (TT.%. E|ﬁ||<|‘|I
(3} TupTrAnpuwero n ETrwswupio Tou popio oro Aoy Raka 1
(4} - (5) TupTTAnpuwonTm Ta oTogsia [awy popicod Mpostiopopol Tou @opia (Kwdkdg & Neprypap Afpou Tng £6pag Tou gopéa). Nopokohodps yia Tw cupTTAfpworn va cup fouksuTes
(6} - (7} TupTTAnpawovwTo Ta GTOoN SO voukod TTpoctiopoyol Tou popéa, cUNQYa U To Anpdcio NoyioTIKe (N 427002014) ko nic ermrAdow Siaféopec Karnyopicg (Gars pliAlo Katnyop
(8) ZupTrAnpuwwerm NAVOX] ovdhoya pe 7o ov 0 opiog avm KepSorKoTIKoU oroTTod ] Gx I

TrRpaoia OhokAnpuwy Evou NAnpopopiakold Zu



Registration Form 2/4

- This application is intented for potential Beneficiaries for projects financed by EU Funds. *
- Before applying please read carefully the instructions. *

Personal Data

W Clear data © Submit & Print

To Managing Authority

g

10 v records

MINISTRY OF ECONOMICS AND SOCIAL SOLIDARITY, EMPLOYMENT AND SCCIAL ECONOMY
MANAGING AUTHORITY OF EUROPEAN TERRITORIAL COOPERATION PROGRAMMES
ASYLUM SERVICE

MANAGING AUTHORITY OF EASTERN MACEDONIA AND THRACE REGION

MANAGING AUTHORITY OF CENTRAL MACEDONIA REGION

MANAGING AUTHORITY OF WESTERN MACEDONIA REGION

MANAGING AUTHORITY OF EPIRUS REGION

MANAGING AUTHORITY OF THESSALY REGION

MANAGING AUTHORITY OF IONIAN ISLANDS REGION

(01 0 o o o o S Y

MANAGING AUTHORITY OF WESTERN GREECE REGION

Show 11 to 20 from 33 records

First

Search:

Previous 1 3 4 Mext Last

Monitoring Information System

14



Registration Form 3/4

- This application is intented for potential Beneficiaries for projects financed by EU Funds. * @ Clear data © Submit & Print

- Before applying please read carefully the instructions. *

Personal Data
Sumame: * Name: *

Address (Street, Number): *

Town: * Postal Code: *
Phone No: = Fax:
e-mail: * Position : *

E-mail verification: *

Body Code: Q Body Description: *

User's Role

| Read only D Edit D Forms Sumbission{except Application Form) D Application Form Submission D Participant Record

Monitoring Information System 15




Beneficiary Roles Details

Application Table of
Roles Corm Expeditures Progress Report
v Read R R R
v Edit R/W R/W R/W
v" Forms
Submission R/W R/W/S R/W/S
(except AF)
v' Submission
oy R/W/S R/W/S R/W/S

Monitoring Information System 16



Registration Form 4/4

- This application is intented for potential Beneficiaries for projects financed by EU Funds. * @ Clear data © Submit & Print

- Before applying please read carefully the instructions. *

Personal Data
To Managing Authority

User's Role

User Name Information

Username:*

TAXIS username :

Other Information

Access to all projects of Authority

Comments (up to 2000 characters):

Monitoring Information System 17




Access to Projects

Before the submission of a
New Project access only to:

All
Beneficiary
Projects

Specific
Projects

v Users with Submit AF privilege
v’ Creator of the project

Monitoring Information System 18



Beneficiary Sign Up Process

Fill in the
Registration Form

MIS
Send Notification
via e-mail to BEN

Submit

Accept User
Application

Mis

Send Notification
via e-mail to BEN-
MA

Sign & Sent to MA
* Compulsory

Monitoring Information System 19



v Potential Beneficiaries must have personal account for

access to MIS:
«  Beneficiary’s officers to fill the forms

« Beneficiary legal representative to submit

v' Body Code is necessary for Beneficiary AND each Project

Partner.
Check your SPAM folders

Allow pop-up windows

ANERN



Registration form (Controller)

i 3. Choose Mis Code &
1.Reqister personal 2.Enable Controller
datag P checkbox LB/Partner
@)

-

,ﬂt

-

y

d

Monitoring Information System 21



Controller Sign up 1/2

https://logon.ops.gr/ops_sec/register/eyd/

= ELNA @
E RG @ RAMA 14_2020 EAAHNIKH AHMOKPATIA

YNOYPTEIO Evpunaia Evwan
OIKONOMIAL & ANANTYSHI 'Z0oismionn

ol 1)
Falim

- This application is intented for Managing Authorities’ Executives ONLY. * W Cleardata © Submit

Personal Data

Surname: * KALAITZOGLOU Name: = IOANNA
Address (Street, Number): * AG FILOTHEIS 2

Town: * ATHINA Postal Code: * 10556
Phone No: * 2131500335 Fax:

E-mail: * ikalaitzoglou@mnec._gr Position: * controller

TAXIS username : Controller

Monitoring Information System 22




Controller Sign up 2/2

More Information

Comments (to 2000 characters): MIS code 5000025 Partner 3 - MOU SA
Keyword Verification
Type the characters in the image: * 4 3 G 3

AV

Monitoring Information System 23



Controller Roles Details

Application Table of
Form Expeditures FIOEIESS REpor
R R/W/C R

Monitoring Information System 24



Controller Sign Up

MIS
Fill inthe Submit Send Notification via Sign & Send to MA
Registration Form e-mail to CNT- MA * Compulsory

MIS
Send Notification via
e-mail to Controller

Accept User Confirm
Inform about

P

Application
Assign MIS to user MIS/Partners

Monitoring Information System 25




First Login to ERGORAMA
- Web Portal




ERGORAMA URL

https://logon.ops.gr/

\
o
= ELNA &
. - +
ERGORAMA  ™"mdaee™" smald2)  “mceer
H=] ECONOMY & DEVELOPMENT

Welcome to,the
Monitoring:Information System

Username
Login
Password

Useful
Information

(Beneficiaries) Password

’ Create new Account ‘

Instructions and ‘ Reset

Monitoring Information System 27


https://logon.ops.gr/

Portal Home Page

Step 1 : Change password

ERG ' RAMA Q

HOME LIBRARY
1

News GR-IT User Registration Guide

\
"

Project Monitoring Helpdesk Publicity

System

Monitoring Information System 28



Change Password

E RG RAMA English + & PATSOURAS |

User Profile

{1} HomE

Change Password

Logout

News GR-IT User Registration Guide

\
v

Project Monitoring Helpdesk Publicity

System

Monitoring Information System 29



Change Password

Password creation rules:
(1) six characters minimum

New Password:

length
Confirm New Password: (2) of which at least 2 numeric
:;gzévecharﬁctersin the 8 4 028 s e CharaC’[erS
(3) "case sensitive" i.e. upper

case is different from

lowercase for alphabetic

characters.
(4) Password must not match or
contain user ID.

A Password change automatically log user out.

Monitoring Information System 30



User Profile

ERGC'RAMA Engish

User Profile

{1} HomE

Change Password

Logout

News GR-IT User Registration Guide

Project Monitoring Helpdesk Publicity

System

Monitoring Information System 31



User Profile:

Personal Data
Application Data
Sumame:
Username:
Body Description:
TAXIS usemame :
Address (5Street, Number): *
Postal Code: *

Phone No: *

User's Role

|i| Read only |i| Edit

9334
PATSOURAS
patsourasi@mou.gr

MIS SPECIAL SERVICE

AGIAS FILOTHEIS 2

10556

2131500301

|| Forms Sumbission{except Application Form)

Name:

Body Code:

Position :
Town: *
Fax:

e-mail: *

|« Application Form Submission

GEORGIOS

1090215

proi
ATHINA
2131500337

patsouras@mou.gr

| | Participant Record

Monitoring Information System




LIBRARY

ERG'RAMA Q

(R} HomE | vBraRY

News GR-IT User Registration Guide

\
>

Project Monitoring Helpdesk Publicity

System
Monitoring Information System 33




English + 3& PATSOURAS O

]_.J LIBRARY

News

GR-IT User Registration Guide

Project Monitoring
System

Helpdesk

\
>

Publicity

Monitoring Information System 34




Ly

User manual & Announcements

BENEFICIARY'S LIBRARY

User Manuals Announcements
General Issues
Portal Bl
User Interface 411 30.03.2018
Users 21130072018 B
Beneficiaries - Authorities
Aftachments
Alerts
System Generated Documents
REPOI‘lS - Business Intelligent:e
Reports )

Project Monitoring System

=+ Selection & Approval
+ Monitoring

+ Utilities

Monitoring Information System 35



Project Monitoring System

Monitoring Information System 36



Monitoring System

English + 3& PATSOURAS O

HOME LIBRARY
1

News GR-IT User Registration Guide

\
>

Project Monitoring Helpdesk Publicity

System
Monitoring Information System 37




Common Functionalitie Project Monitoring System

Ef Engish  ~ & patsourasi@mougr  ~ OHeIp

Propose & approve | Monitoring | Uilities
> Application Form ETC +Create

Mis Code Q Call SIN Q E In Force Select Bulletin Status «

More Criteria =
No results

Monitoring Information System 38



Common Functionalitie Project Monitoring System

S english ¥ & patsourasi@mougr oHeIp

Propose & approve | Monitoring | Utilities

Application Form ETC

Select Bulletin Status +

Meore Crteria ~

Submission Due =

= Beneficiary

m

Monitoring Information System 39



Common Functionalitie Search Criteria

BAND BOX

Mis Code Q
Select MIS
Show 10 v entries Search:
Code Title ¢

5001106
5001106
5001106 Technical Assistance Greece-Cyprus 2014-2020
5001767 Technical Assistance of the Cooperation Pregramme INTERREG V-A GREECE-ITALY 2014-2020
5005764 Aiming at Improving Cross Border Accessibility
5010622 CREATION OF A CULTURAL DIPOLE IN THE CROSS BORDER AREA

Showing 1 to 6 of 6 entries First | Previous - Mext | Last

Monitoring Information System 40
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Common Functionalitie Search Criteria

MULTI SELECT LIST BOX

| Select Bulletin Status - I

v Check All
X Uncheck All

Under Submission
Submitted

Being processed
Final

Returned to Beneficiary

Approved
Invalid
Rejected

Monitoring Information System 41
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Common Functionalitie How to search a bulletin

Mis Code

5001106 Q Call S/N Q Selec
In
Force

More Criteria «

Monitoring Information System 42



Common Functionalitie

Search results

Select Columns | Show 10 |z|entries

Beneficiary 4  Version §

Search:

5001106 - 1505 1100104 1.0
5001106 - 1505 1100104 1.1
5001106 Technical Assistance Greece-Cyprus 2014-2020 1505 1100104 1.2

Showing 1 to 3 of 3 entries

@

This is a table with multiple records (Data grid) with attributes:
Search area

Selection of number of visible rows

Results shown in pages

Selection of visible columns

Selection of an ACTION

AN NN

Approved
Approved

Approved

No

No

Yes

30-05-2016 1278 E Select
13-07-2018 9600 E Select
19-07-2018 48818 E Select

First Previous - Mext Last

Monitoring Information System 43



Select Columns | Show 10 |z|entries

Beneficiary 4  Version § Status — Force ¥ Modifica

5001106 - 1505 1100104 1.0 Approved No 30-05-20 E Select
5001106 - 1505 1100104 1.1 Approved No 13-07-20 - .
& Edit
5001106 Technical Assistance Greece-Cyprus 2014-2020 1505 1100104 1.2 Approved Yes 19-07-20_|
_ _ @ View
Showing 1 to 3 of 3 entries
. =4 Print ~
= —
| [ Delete
© submit
® cancellation
: ) ) ¥ Contact
@ Click on Select to see your action options.

Enabled actions are blue. Disable Actions are grey.
Visible or enable actions depends on:

v' Users rights/role

v Bulletin status

Monitoring Information System 44



Common Functionalitie Click on Action

lication Form ETC - View Openalv || Close alla
App

Msave | ©validation M Previous Page A. B. C. D. E F G. &

Project: 5001106 (Approved) Version: 1.0 {Approved) Submission due 31-12-2023 23:59 1D: 1278

@ A. Project ldentification

Application Form ETC - Edit

Project: 5001248 i

Approved preion (Being processed) Submission due 31-12-2023 23:59 ID: 46068

Application Form ETC - Delete Close alls

Project: 5001248 (Approved) Version: 1.1 (Being processed) Submission due 31-12-2023 23:59 ID: 46063

© A. Project Identification
© B. Detail Description
C. Partmership

© D. Budget

© E. Monitoring Indicators
© F. Check list for Submittion

© 2 Attachments (0)

©'D History Of Changes

Beneficiary comments

MA/JS Comments

Monitoring Information System



Common Functionalitieg

E cohesion

Create AF

Create

OP / Axis * Q
Call S/N *

Project Title *

Modifying New Version

Copy

Jo!

Create = New Bulletin

Modification - Modifies or Updates an existing Bulletin
The system automatically creates a new version of the
bulletin, copying all data from the -in force- one.

Creation of a new version when the previous is not
submitted, is NOT allowed.

Copy - Creates a new bulletin for NEW project copying all
data from existing bulletin (new MIS code) .

ONLY used WHEN beneficiary have two similar proposals
for the same call !!!




Common Functionalities

When Click on Accept

Application Form ETC - Create Close aliA

Project: () Version: 1.0 () Submission due 1D:

©'D History Of Changes

Beneficiary comments

MA/JS Comments

Monitoring Information System 47
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Create — Detail 1

Open aliv Close alles

Project: 5034914 (Draft) Version: 1.0 (Under Submissi Submission due  31-05-2019 23:59 1D: 54902 ‘

@

Version Status:

S Basic |r_1fo appear after creation: Under Submission

v" Project MIS Code .
Submitted

¥ Status of Act Being processed

v" Version No and Status . Ig P

v" More info Fina .
Returned to Beneficiary
Approved
Invalid
Rejected

Monitoring Information System 48



Validations

X Errors |Submission NOT allowed

- BUDGET ALLOCATION : "TDP_1_3" Working Packapges Total Cost (0) should be equal to total cost at annual allocation (5819706}

- BENEFICIARIES : "TDP_67_3" Fields: National Counterpart Type iz mandatory for every beneficiary role | Section C)
- BENEFICIARIES : "TDP_68_3" Fields: Contact Person ig mandatory for every beneficiary role | Section C)

£ wamings | Submission allowed BUT needs caution

- MANDATORY FIELDS : "TDP_13b1_3" Please register reasoning/justification for the amendment (Section A) "TDP_13b2_3" Please register at least one

subject of amendment | Section A)

Monitoring Information System 49



Generates digitally signed pdf or rdf document

APPLICATION FORM

COOPERATION PROGRAMME: [iniemeg v-B) Salkan-Mediteansan 2014-2020

APPLICATION FORM
DATE OF SUBMISSICN: DATE OF APPROVAL:

VERSION OF APPLICATION FORM: 1. 1

SECTION A: PROJECT IDENTIFICATION

PROJECT TITLE: BalkanMed Technical Assistance - Tranenational managerlal expenses

MIS IDENTIFICATION CODE: S001248

PROJECT ACRONYM: Ealkanhied TA

Projact duration

StEn: 090172014 End: 31122023 Todal Monihs: 120,00

CALL FOR PROPOSALS TITLE: Technizal Assisiance - Balkan Medieranean 2014 -2020

CALL FOR PROPOSALS CODE: BMO

COQPERATION PROGRAMME INFORMATION

PROGRAMME PERICD: 2014 - 2020 P CODE: 25
Prioaity Axis 3 - Technical Assistance
Fund IPAE
Thematlc Qbjacives |
Priorties 3

Irvestment Priorty -

Spectic Objectve

3.1-EMclent programme delivery

1007-Mot applcable
1108-Mot applcable

24-0ther I.I'IBPECIHEG EEMGEE

Categories of Intervention | 7121-Praparation, Implementation, monitoring and Inspaction
7122-Evaluation and studies

T123-Information and communication

302-Repayabie grant




Go back to search page

Warning

Changes that may have been made to the data have not been saved in the
application.Are you sure you want to continue?




Completion of Application
Form




Completion Tips Create a new AF

Application Form ETC - Create Close aliA

Project: () Version: 1.0 () Submission due 1D:

© A. Project Identification
© B. Detail Description

©'D History Of Changes

Beneficiary comments

MA/JS Comments

Monitoring Information System 53
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Completion Tips

@ A. Project Identification

A. Project Identification

Expandable Text Areas
Call 9937 Q BalkanMed - 1st Call for Project Proposals Input Fields

Call Body 1100104 MANAGING AUTHORITY OF EUROPEAN TERRITORIAL COOPERATION PROGRAMMES Date Fields
Tite of the Act o List Boxes

Attention! Grey areas are not editable

Project Title (English)

Acronym

Beneficiary Protocol 5 IA ] Submission Protocol to IS B . A
Version Category New Type of Act Excluding State Aid

Start date B End Date B Total Months 0.00



Completion Tips

Program Codes

A. Project Identification

ATP oP OP Description PA Axis Description Fund Percentage
251 26 Balkan-Mediterranean 1 Entrepreneurship & Innovation IPAE NaN%
250 26 Balkan-Mediterranean 1 Entrepreneurship & Innovation ERDF NaN%

This is a table with multiple records (Data grid) without any attributes:
NO Search area

NO Selection of number of visible rows

NO Results shown in pages

NO Selection of visible columns

NO Selection of an ACTION

Table filled automatically

D NANEA NI N NN

Monitoring Information System 55



19111 (1) Action A. Project Identificatiom: appiicabie

24 Economic Activity Other unspecified services
Clasy o8 £ F_lii‘::;dar? Mot applicable /
01 Form of Finance Mon-repayable grant '
10a Investmepﬁhematic Investing in education, training and vocational trgirying.fur skills and lifelong learning by developing education
Priority and training infrastructure
3 InvestmentThematic  Supporting the capacity of SMEs to grow in regional, national and intemational markets, and to engage in

Pricrity innovation processes

Competitive territories: stimulating business performance and extroversion through transnational linkages,

26-1-11  Specific Objective clusters and networks

Innowvative territories: unleashing terntonal potential to improve the transnational innovation capacity of the

26-1-1.2  Specific Objective .
business sector

26-1-1.2  Specific Objective Territories of knowledge: entreprenaurial learning and knowledge transfer for more competitive SMEs
113 intervention Field Promaoting social entrepreneurship and_ vocational mtggratmn in social enterprises and the social and solidarity
L economy in order to facilitate access to employment —
Territorial Delivery .
or Mechanism Mot applicable
or Territory Type Mot applicable
10 Themgtlc DI.:'JEEWE Investing in education, training and vocational training for skills and lifelong learning
Dimension
1 Thematic Objective Enhancing institutional capacity of public authorities and stakeholders and an efficient public administration

Manda Dimension



Completion Tips . o
A. Project Identification

Classification

Category Code Description Percentage Actions

Promoting entrepreneurship, in particular by facilitating the economic exploitation of new ideas ‘o000 o o
and fostering the creation of new firms, including through business incubators '

Territories of knowledge: entrepreneurial learning and knowledge transfer for more competitive

Specific Objective 26-1-10a-1.3 SMEs 100,00 o o

Investment/Thematic Priority 3a

Thematic Obiective Dimension 03 Enhancing the competitiveness of small and medium-sized enterprises, the agricultural sector ‘0000 o o
! (for the EAFRD) and the fisheries and aquaculture sector (for the EMFF) '

Intervention Field 063 Cluster support and business networks primarily benefiting SMEs 40,00 o o

Intervention Field 063 Cluster support and business networks primarily benefiting SMEs 50,00 o o

Territory Type o7 Not applicable 100,00 o o
Form of Finance 01 Non-repayable grant 100,00 o o
ESF Secondary Theme 08 Not applicable 100,00 o o

Economic Activity 24 Other unspecified services 100,00 o o

Action 16.11 Evigxuon e emixeipnuaTikig avakdAuyng oToug Topsic TTpoTepaldTnTag 100,00 o o

Monitoring Information System 57
Mandatory classification due to COMMISSION DELEGATED REGULATION (EU) No 480/2014 of 3 March 2014



Completion Tips

B. Detail Description

Location

Show 10 v entries Search:

Description Percentage
g Region Central Macedonia EL12 100,00 o o
SUM 100,00
Showing 1 to 1 of 1 entries First Previous - Mext Last

Mandatory classification due to COMMISSION DELEGATED REGULATION (EU) No 480/2014 of 3 March 2014



Completion Tips

C. Partnership

© C. Partnership

Responsible for Act / Communication Officer

Lead Beneficiary 1090215-MONITORING INFORMATION SYSTEM SPECIAL SERVICE e e

@ E cohesion Pre-filled data

Mandatory classification due to COMMISSION DELEGATED REGULATION (EU) No 480/2014 of 3 March 2014



Completion Tips
D. Budget/ Work packages

Packages / Deliverables

SIN Name Start Date End Date Amount

90.393,50 o o

-] 1 Management 01-01-2017 31-12-2018

Deliverables for the Package with S/N: 1

Show 10 ¥ entries Search:
Body & S/N Description Expenditure category Amount Actions
2010006 3 Organisation and minutes of mestings 2 | Staff Cost (Real cost) 1.200,00 o o
2010006 3 Organisation and minutes of mestings & | Travel and Accomodation (Real cost) 2.520,00 o o
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. EXAMPLE
WP/ Deliverables

WP1 Deliverable 1

LB p2 P3
DEL 1.1.1 DEL 1.2.1 DEL 1.3.1
Description 1 Description 1 Description 1
Attention!!!!

DEL 1.1.1 can have multiple cost categories
DEL 1.1.1 can NOT have different description!!!
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Completion Tips
Attachments

Search:

Step 1: Select the file on your computer that you want to attach.

¥ %1 = File not chosen yet )

Step 2: Select the category of the document (file)

File Size (MB) ¢ Date Created ¢ Actions ¢

File First Previous Mext Last

Description

Date of
Document

Comments

Show in the Electronic Folder Valid
Origin

D Statement of non-attachment

Glose Monitoring Information System 62




Completion Tips .
History of changes

@D History Of Changes

History Changes Of Bulletin

Date and Time Bulletin Status User Name Comments Email Recipients

26-10-2018 11:49 Under Submission patsouras1@mou.gr A new record has been created: 54902 and MIS Code: 5034914 —

History Changes Of Act

Date Act Status User Name Comments

26-10-2015 00:00 Draft patsouras1@mou.gr New Project with MIS: 5034914

@ E cohesion Electronic History Tracking

S
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EXTRA FEATURES




Alerts via email

. Editors of the bulletin
Submission , , ,
The officer responsible for the project/act
— Return (registered on AF)
[Finalization] ~ MA user (registered on AF)

All Bodies (registered on AF)
Certain recipients determined per bulletin




Produced PDF saved automatically

Inclusion to the attachments of the

Submission
_ Return bulletin
[Finalization] ~ Source: «pdf by M.1.S.»
NOT Editable




Action Communication

Available to: When SENT:

An alert is produced (email)

Beneficiaries/Controllers/MA The attached sent documents are

_ Users with role of submission — added to the documents attachments
or finalization Printing History of Changes the user
All bulletins can see the message




6

On line DEMO




Completion Submission of
Progress Report




Create/Edit a PR

Step 1 Create

Select Year .. MIS Code:

@ Monitoring Information System 70
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Create/Edit a PR

Step 2 Completion
m M Previous Page A. B. . A, EE &
Project: 5002617 Year: 2018 SN: 2 Status: Being processed ID: 2934
| OhGeeniwometes
Project Title: Integrated Agro-Industrial Wastewaters Treatment and Isolation of High added value Project acronym:
Operational Programm: 23 {Interreg V-A) EL-IT - Greece-ltaly AF of reference: 327
Beneficiary: 10115040
Reporting Period Start: = Stop: =
Is the Project completed? O YES o NO Date of project completion: =
Start Date of Lead
Benefiaciary Deliverables:
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Create/Edit a PR

Step 2 Completion

Bulletin Author Information:

Name-Surname:
Address:
Telephone:

Fax:

Email:
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Create/Edit a PR

Indicator Code: CO26 Indicator accomplishmenmnt: Cumulative Allocation
I Description: Research, Innovation: Number of enterpr Measurement per project: YES I
Unit of Measurement: Decimals: NO
Indicator Type: Gender relevance: None
Indicator: Cuantitative Calculated by Participant NO
Record:
. Accomplished
Accomplishment of the Year _ Target value
Pl till last Year s
Investment/
. _ Measurement
OP/AxiIs Special Category Unit
Objective
23111 ERDF S011 Asv EpappodeTal 0,00 50,00
TOTAL: 0,00 0,00 0,00 0,00 50,00

Show 1 To 1 From 1 records First Previous
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Create/Edit a PR Step 2 Completion — Progress Activity Report

Summary of the project's achievements so far:
Summary of the project's achievements during this reporting period:
Analytical description of the implemented actions, outputs and resultz during this reporting period:

MNext steps to be taken for project's implementation:
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Create/Edit a PR Step 2 Completion — Financial report

@ A. Financial Report

Show 10 - records Search:
Beneficiary No Beneficiary Deliverable Approved Budget Coniracted Budget Lr Il o Laie
Paymenis
3] 10115033-NOA 1.1 Project Management & Coordination | Project meetings - Y1-1, ¥1-2, ¥2-1, Y2-2 8.640,00 0,00 0,00
6 10115033-NOA 1.2 Project Management & Coordination | Project Progress Reports, Minutes and Final 345000 0.00 0.00
Report
6 10115033-NOA 1.3 Project Management & Coordination | Tendgr documentation, equipment procurement, 590,00 0.00 0.00
Staff recruitment
B 10115033-NOA 1.4 Project Management & Coordination | Partner memorandum of understanding 690,00 0,00 0,00
6 10115033-NOA 1.5 Project Management & Coordination | Pragres§ and financial management control system 549000 0.00 0.00
and audit
3] 10115033-NOA 2.2 Project Communication & Dissemination | Conference and journal scientific publications 9.450,00 0,00 0,00
3] 10115033-NOA 2.3 Project Communication & Dissemination | Mational media and press conference 1.725,00 0,00 0,00
3] 10115033-NOA 4.1 Severe weather products | NWF model for BalkanMed region 70.910,00 0,00 0,00
3] 10115033-NOA 4.2 Severe weather products | Meteosensor network extension to BalkanMed region 46.975,00 0,00 0,00

Monitoring Information System 75

@ E cohesion



Create/Edit a PR Step 2 Completion — Publicity info — Attached Documents-History

@ E. Publicity

Hawve EC requirements on information and publicity measures O YES O N
acknowledging EC Structural Fund assistance been complied with? .

Comments :

© “Attachments

09 History
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Create/Edit a PR Step 3 Submit PR

Progress Re~~-* . FCreate
Progress Report - Submit (openaiv || Closeaia ) o=

Project: 5000601 Year: 2018 SN: 3 Status: Under Submission ID: 2936

@ A. General Information
© B. Indicators

© C. Progress activity report

Bulletin ID 4
© A. Financial Report

© E. Publicity it
W
© LUAttachments int
lete
0 History |
o ¥ ncelation

R . e P . Under
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Troubleshooting




Troubleshooting

Before reporting a problem please check:

The use of any proxy. Does this proxy cause the problem?
The browser used. Version?

Who are you? The Username / password used.

What have | done? The steps that produced the error.

The validity of the registered data (via e-form or print)

Try log-out and log-in again. Does the problem disappear?
The system’s menu.
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Troubleshooting

erna (22 I=evee v avorsse - (@)oo

SYSTEM'S MENU
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Troubleshooting

Empty Description

Can not register e.g. WP1 as the number of my Work
Package

Some tables are not filled correctly be the system
Can not print my project

Can not view my AF
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How to deal with:

Change
Partner change

Lead beneficiary change
Deliverables
Delete
Deliverables
Work Packages

Changes need caution! In case you need to delete a WP/Deliverable/LP/P and

add another one. Please delete , save and then add!




Body code Information




SfEengish ~ & ADMINSINTERREG  ~ @ e

Propose & approve | Monitoring  Uilities

Project Actors Information - Edit

DD

System Code: 10302 Body description: OTE AE

@ A. General

System Code * 10302

Short Name * OTE AE

(LT OTE AE.-OPTANIZMOZ THAEMIKOINONION EAMAAOE AE. -

SHEL LR E HELLENIC TELECOMMUNICATIONS ORGANIZATION S.A

A TR S e, HELLENIC TELECOMMUNICATIONS ORGANIZATION S A y

TR OPFANIEMOE THAEMIKOINQNION THE EAAAAQE ANQNYMH ETAIPEIA
Tax
© 9 FAE ATHINOM
©AE ASHNON Office(English)
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@ B. Contact Info

Address AKHDIZIAT 98 City MAPOYE| PC 15124
Address(English) 99 KIFISIAS AVENUE City(English) MAROYSI

=t 2106113112 = T3 2105111168 o

Email Webpage hitps:fiwww.cosmote.gr

Current Act of Recommendation Creation Date

56498/96 KYA (PEK B'7 1165/ 27.12.19596)

Protocol Number

© C. Legal Representatives

H \

Title(English) Legal Representative(English) stoixeiaDeltiwn.nomimosEkprosoposEn Date From Actions

1 MPOEAPOE & AIEYOYNON EYMBOYAOE  CHAIRMAN & CEO MIXAAHE TEAMAZ MICHAEL TSAMAZ 01-11-2010 o o
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@ D. Categorization

Operators Category Interreg 53324 a Supervised Legal Persons /Legal persons governed by private law (save local authorities)
Legal Representative Category 52146 Q Supervised Legal Persons /Legal persons governed by private law (save local authorities)
Geographical Identification 530 g

NUTS lll or NUTS Il EL301 Q Athens

Nonprofit No v Within the Public Sector Yes v

Type of Body QOrganization ID in Diavgeia

© E. Surveillance Body

©F. Notes

© G. Changes

© H. Managerial Capacity of the Agency

@ Attachments (2)
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The end

Thank you for your Attention!
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